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WELCOME  

As your Forum Chair, we welcome you to the 36th Annual EAIR Forum. The figure 36 suggests that 
there is a long tradition of annual Forums serving the dialogue between higher education research, 
policy and practice in Europe and beyond. But your presence shows as well that we expect every year 
new information, new dialogues, new insights and meeting new colleagues and friends. 

This year, the theme of the EAIR Forum is “Higher Education Diversity and Excellence for Society”. We 
will address the different directions and modes of diversity in higher education. We will explore 
whether striving for excellence dominates the scene or whether other thrusts of diversity are 
important and successful as well. And in looking at the thrusts of diversity, we will not be only 
inward-looking, but also ask what they imply for the relationships between higher education and 
society. Our Forum has this focus this year, but – as in the previous years – the range of tracks as well 
as an “open theme” track leaves room for many areas of interest.  

Welcome to Germany. This is the third Forum in Germany in the history of EAIR. We hope that 
European dialogues between higher education research, policy and practice will be inspiring for 
Germans and that Germans active in these domains will enjoy to spread their experiences across 
Europe. Those of you having been at previous EAIR Forums have got to know various countries, 
various hosting universities and various regions surrounding the hosting university. This year you are 
in the Ruhr Area in Germany. This area was known in the 19th and 20th century for coal mining and 
steel-based industry as well for being a hotspot of migration and population diversity. Before 1970, 
the Ruhr Area has been the largest and most densely populated area of Germany without a 
university. 

But the situation has changed. New industries and services have spread. There is a multitude of 
museums and cultural centres, Essen and the Ruhr Area was named Europe’s “cultural capital” in 
2010. The “University Alliance Ruhr” of the Universities of Bochum, Dortmund and Duisburg-Essen is 
now the largest of this kind in Germany with more than 100,000 students and thousands of 
academics and administrators.  

Alas, the theme of the EAIR Forum – “diversity” – fits the hosting university very well. Both parts of 
the university started off about 40 years as comprehensive universities (Gesamthochschulen) aimed 
at serving a new alliance between academic approaches of the traditional universities and the 
applied and practice-oriented approaches of new sectors of higher education. Such a mix of intra-
institutional diversification and synthesis has become a key theme again nowadays in the Bologna 
Process and in the wake of the enormous expansion of higher education. The University of Duisburg-
Essen consider itself a “reform university” and an “open-minded” university. Cultural diversity is a 
matter of daily life as the consequence of population diversity in the region and successful academic 
networking and support of mobility. The University of Duisburg-Essen is old enough to look back at 
impressive achievements, but is also young enough to be open to the dynamisms which higher 
education in Europe is exposed to today. Therefore, those hosting you are not only willing to support 
you administratively and logistically these days, but also eager to listen to the presentation of your 
ideas and experiences. 

Enjoy the Forum, the presentations and discussions, the informal meetings and social events. Enjoy 
the environment of the City of Essen, the Ruhr area and Germany. Enjoy the excellence and diversity 
of communication we are all striving for these days. 

Dr Matthias Klumpp, Forum Chair & Prof. Dr. Dr. h.c. Ulrich Teichler, Forum Co-Chair 

 
This 2014 EAIR Essen Forum would not have been possible without the kind contributions of the University of Duisburg-Essen 

(Presidency/Chancellery) as well as the Science Support Centre (SSC) and the support from the Stiftung Mercator, Essen.
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FORUM HOSTS 
 

 
 
EAIR - the European Higher Education Society became an independent membership organisation 
in 1989. Over the years it has expanded considerably and currently has nearly 500 members from 
50 different countries all over the world including Africa, South America, Asia and Australasia. EAIR 
is a unique association for professionals in the area of higher education management and for 
academics researching that area. These professionals and academics are working in universities, 
polytechnics and other higher education institutions, primarily but not exclusively in Europe, both 
in university administration and in academic departments with particular research interests in 
management issues. EAIR is also of relevance to policy makers in government ministries and policy 
units.  
 
EAIR holds its annual forum in August or September and organises seminars on specific topics that 
are of current interest. EAIR publishes the journal Tertiary Education and Management (TEAM) and 
the Monograph Series Research, Policy and Practice in Higher Education. The EAIR Secretariat is 
located in Amsterdam, the Netherlands. 
 
For more information: www.eairweb.org  
 
 

 
 
Welcome to the University of Duisburg-Essen 

As the name suggests, universities of two neighbouring cities have merged in 2003. The 10th 
largest university in Germany is the result with more than 40,000 students. As other universities, 
the University of Duisburg-Essen can proudly present various features: There as an outstanding 
medical faculty and hospital, teacher training is larger than anywhere else in North Rhine-
Westphalia, the largest German state (by population). The university was awarded various national 
prizes i.e. for teaching and research, for logistics, mobility and urban studies as well as for new 
management approaches. 

Creative inspiration between Rhine and Ruhr: the University of Duisburg-Essen (UDE) is located in 
the European region with the highest density of institutions of higher learning. The UDE is the 
youngest university in North Rhine-Westphalia. With approximately 40,000 students the University 
of Duisburg-Essen is one of the biggest universities in the country.  

In 2013 Duisburg-Essen University is ranked number 69 in the World's top 100 universities under 50 
years old, ranked by Times Higher Education. The main areas of research at UDE are made up of the 
five interdisciplinary research clusters that form the core research portfolio plus a broad range of 
other specialized and interdisciplinary topics. The impressive achievements of UDE researchers and 
research groups are clearly evident in the quantity and quality of the collaborative research 
centers, graduate schools, other peer-reviewed programs, and internationally recognized awards 
and accolades. 

For more information: https://www.uni-due.de/en/index.php  

http://www.eairweb.org/
https://www.uni-due.de/en/index.php
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PRACTICAL FORUM INFORMATION 
 
Forum Venue 
The EAIR Forum Essen 2014 will take place in three buildings: R14 Hörsaalzentrum (HZ), R11 and 
R09 that are located at Essen Campus. 
 
All the Forum parallel paper presentation sessions on Thursday 28 August, Friday 29f August and 
Saturday 30 August will take place in the R14, R11 and R09 buildings.  
 
The Opening and Closing Plenary and all the Keynote addresses will take place in the R14 
Hörsaalzentrum (HZ) Audimax (R14 R00 A04). 
 
 
University Assistants 
Assistants from the University will be at the service of the participants and will try to help you with 
any kind of questions you might have (blue shirts). 
 
 
Locations of key events 
Forum Information/Registration deskR14 HZ Ground Level  
EAIR Forum OfficeR14 HZ Ground Level 
Opening/Closing Plenary/Keynotes R14 HZ Audimax (R14 R00 A04) 
Newcomers’ Welcome Reception 27 August R14 HZ Upper Level (R14 R02 B07) 
Lunches R14 HZ Ground Level 
Coffee/Tea breaks R14 HZ Ground Level and R11 Ground level 
Poster Presentations 28 & 29 August 2014 R14 HZ Ground Level 
Sessions Track 1 – “Governance” R14 HZ Audimax (R14 R00 A04) 
Sessions Track 2 – “Mission” R09-Building – Room R09 S05 B08 (5th floor) 
Sessions Track 3 – “Excellence” R09-Building – Room R09 S04 B08 (4th floor) 
Sessions Track 4 – “Access” R09-Building – Room R09 T03 D33 (3rd floor) 
Sessions Track 5 – “Student Experience” R14-Building – Room R14 R02 B07 (Upper Floor) 
Sessions Track 6 – “Quality” R09-Building – Room R09 S04 B17 (4th floor) 
Sessions Track 7 – “IR” R11-Building – Room R11 T05 D16 (5th floor) 
Sessions Track 8 – “Open Track” R11-Building – Room R11 T03 D16 (3rd floor) 
SIG Session ‘Efficiency’ 27 August R14 HZ Audimax Room R14 R00 A04 
SIG Session ‘Student Identity’ 27 August R09-Building – Room R09 S04 B08 (4th floor) 
SIG Session ‘Demographics’ 27 August R09-Building – Room R09 S04 B17 (4th floor) 
SIG Session ‘Benchmark’ 27 August R09-Building – Room R09 S04 B08 (4th floor) 
SIG Session ‘Class’ 27 August R09-Building – Room R09 S04 B17 (4th floor) 
TEAM Meeting 27 August (10:00-12:30) R14-Building – Room R14 R02 B07 (Upper Floor) 
Workshop Publishing 27 August (14:00-15:30) R14-Building – Room R14 R02 B07 (Upper Floor) 
PC Krems Meeting 27 August (10:00-12:30) Innovationsfabrik, V15 S01 C97 
EAIR AGM Friday 29 August (12:15-13:00) R14 Hörsaalzentrum Upper Level (R14 R02 B07) 
Welcome Reception 27 August (19:00-23:00) Zeche Zollverein, Gelsenkirchener straße 181  
EAIR Social Dinner 28 August (20:00 - 22:00) Baldeneysee, Freiherr-vom-Stein-Straße 206a 
EAIR Forum Banquet 29 August (19:00 - 23:00) Philharmonie Essen, Festsaal, Huyssenallee 53 
 
 
The Forum exhibitors and Forum sponsors and also the Forum message boards are all located in 
the Main Hall area of the R14 Building on the Ground Floor. 
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TIMETABLE 
 
Tuesday 26 August 
16:00 - 20:00 Registration hours (R14 Hörsaalzentrum Ground Level) and EAIR Forum office 
 (R14 Hörsaalzentrum Break Room, R14 R00 B09)  
 
 
Wednesday 27 August 
08:00 – 18:00 Registration (R14 HZ Ground Level) and EAIR Forum office (R14 HZ Break Room) 
09:30 – 10:00 Coffee/tea break, R14 Hörsaalzentrum Ground Level 
10:00 – 12:30    SIG Session ‘Efficiency’, R14 HZ Audimax Room R14 R00 A04 
10:00 – 12:30    SIG Session ‘Student Identity’, R09 Building Room R09 S04 B08 (4th floor) 
10:00 – 12:30    SIG Session ‘Demographics’, R09 Building Room R09 S04 B17 (4th floor) 
10:00 – 12:30 Meeting Programme Committee Krems 2015, Innovationsfabrik, V15 S01 C97 
 
12:30 – 14:00 Light Lunch, R14-Building – R14 Hörsaalzentrum Ground Level 
 
14:00 – 16:30    SIG Session ‘Efficiency’, R14 HZ Audimax Room R14 R00 A04 
14:00 – 16:30    SIG Session ‘Benchmark’, R09 Building Room R09 S04 B08 (4th floor) 
14:00 – 16:30    SIG Session ‘Class’, R09-Building Room R09 S04 B17 (4th floor) 
16:30 – 17:15 Coffee/tea break, R14 Hörsaalzentrum Ground Level and R11 Ground Level 
16:30 – 17:15 Welcome Newcomers Reception, R14 Hörsaalzentrum Upper Level (R14 R02 B07) 
17:15 – 17:45 Welcome and Official Opening Plenary, R14 HZ Audimax (R14 R00 A04) 
17:45 – 18:30 Plenary Opening Address Peter Greisler, R14 HZ Audimax (R14 R00 A04) 
 
19:30 – 22:30 Welcome Reception – Location: Butterzeit–Zollverein, Gelsenkirchener Straße 181 
 
 
Thursday 28 August 
08:00 – 18:00 Registration (R14 HZ Ground Level) and EAIR Forum office (R14 HZ Break Room) 
09:00 – 09:45 Plenary Keynote Address Peter Scott, R14 Hörsaalzentrum Audimax (R14 R00 A04) 
09:45 – 10:15 Coffee/tea break, R14 Hörsaalzentrum Ground Level and R11 Ground Level 
10:15 – 10:30 Parallel sessions/Introductions in all Track Rooms by Track Chairs (except Track 4) 
10:30 – 11:00 Parallel sessions 1 
11:15 – 11:45 Parallel sessions 2 
12:00 – 12:30 Parallel sessions 3 
 
12:30 – 13:30 Lunch, R14 Hörsaalzentrum Ground Level 
12:30 – 13:30 Poster Presentation session, R14 Hörsaalzentrum Ground Level 
 
13:30 – 14:00 Parallel sessions 4 
14:15 – 14:45 Parallel sessions 5 
15:00 – 15:30 Parallel sessions 6 
15:30 – 16:00 Coffee/tea break, R14 Hörsaalzentrum Ground Level and R11 Ground Level 
16:00 – 16:30 Parallel sessions 7 
 
16:00 – 16:30 Special Presentation "The impact of business schools" by Christophe Lejeune 

from EFMD, Brussels, R14 Hörsaalzentrum Upper Level (R14 R02 B07) 
 
16:45 – 17.30 Plenary Keynote Address Ute Klammer, R14 HZ Audimax (R14 R00 A04) 
20:00 – 22:00 EAIR Forum Social Dinner–Location: Baldeneysee, “Hügel”, Freiherr-vom-Stein-

straße 206a (Bus transfer from campus) 
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Friday 29 August 
08:00 – 18:00 Registration (R14 HZ Ground Level) and EAIR Forum office (R14 HZ Break Room) 
09:00 – 09:45 Plenary Keynote Address Georg Krücken, R14 HZ Audimax (R14 R00 A04) 
09:45 – 10:15 Coffee/tea break, R14 Hörsaalzentrum Ground Level and R11 Ground Level 
10:15 – 10:45 Parallel sessions 8 
11:00 – 11:30 Parallel sessions 9 
11:45 – 12:15 Parallel Sessions 10 
 
12:15 – 13:00 EAIR Annual General Meeting, R14 Hörsaalzentrum Upper Level (R14 R02 B07)   
 
13:00 – 14:00 Lunch, R14 Hörsaalzentrum Ground Level 
13:00 – 14:00 Poster Presentation session, R14 Hörsaalzentrum Ground Level  
 
14:00 – 14:30 Parallel sessions 11 
14:45 – 15:15 Parallel sessions 12 
15:30 – 16:00 Parallel sessions 13  
16:00 – 16:30 Coffee/tea break, R14 Hörsaalzentrum Ground Level and R11 Ground Level 
16:30 – 17:00 Parallel sessions 14 
 
16:30 – 18:00 Special Panel Discussion Session "The challenges around internationalisation" by 

the European Association for International Education (EAIE) together with EAIR, 
R14 HZ Audimax (R14 R00 A04) 

 
19:00 – 23:00 EAIR Forum Banquet – Location: Philharmonie Essen, Huyssenallee 53 
 
Saturday 30 August 
08:00 – 13:00 Registration (R14 HZ Ground Level) and EAIR Forum office (R14 HZ Break Room) 
09:00 – 09:45 Plenary Keynote Address Martti Raevaara, R14 HZ Audimax (R14 R00 A04) 
09:45 – 10:15 Coffee/tea break, R14 Hörsaalzentrum Ground Level and R11 Ground Level 
10:15 – 10:45 Parallel sessions 15 
11:00 – 11:30 Parallel sessions 16 
11:45 – 12:15 Parallel sessions 17 
 
12:15 – 12:30 Short Coffee/tea break, R14 Hörsaalzentrum Ground Level 
12:30 – 13:30 Concluding Plenary, R14 Hörsaalzentrum Audimax (R14 R00 A04) 
 
13:30 – 14:00 Forum Farewell Light Lunch, R14-Building – R14 Hörsaalzentrum Ground Level 
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Posters can be put up on Tuesday 26 August from 16:00 till 19:00 and Wednesday 27 August 
from 08:00 - 17:00 on the designated Poster boards located in the R14 Hörsaalzentrum Ground 
Level. 

The official welcome and opening plenary on Wednesday 27 August and all daily plenary keynote 
addresses and the concluding plenary on Saturday 30 August are being held in the R14 
Hörsaalzentrum – Audimax (R14 R00 A04). 

 

Forum Information and Registration Desk 
Location: R014 Hörsaalzentrum – Ground Floor 
 

For registration, information on practical issues concerning the Forum or local information you can 
contact the Forum Information and Registration Desk. The Desk will be open at the following times: 
 

 Tuesday 26 August • 16:00 - 20:00 
 Wednesday 27 August • 08:00 - 18:00 
 Thursday 28 August • 08:00 - 18:00 
 Friday 29 August • 08:00 - 18:00 
 Saturday 30 August • 08:00 - 13:00 

 
 

EAIR Forum Office 
Location: R14 Hörsaalzentrum Break Room (R14 R00 B09) 
 
For information on the Forum programme, EAIR membership and general information on the 
Forum or EAIR, please contact the EAIR Forum Office. For opening hours, see the timetable. The 
EAIR Forum Office will be open at the same times as the Forum Information and Registration Desk.  
 
 

Name Badges 
You will find your (and your companion’s) name badges in the Forum bag which will be given to 
you at the Forum registration table. 
 
Please note you will need to wear and show your name badge at all times in order to gain access 
to the Forum venue, all sessions, the pre-Forum activities, the lunches and the social events such 
as the Social Dinner and the Forum Banquet. 
 
You are therefore kindly requested to wear it visibly throughout the Forum at all times. 
 

To cut down on wastage and to help protect the environment, please return your plastic badge 
sleeve at the end of the Forum so it can be re-used. 
 
Name badges for all participants 
To facilitate networking and making contact easier, colleagues who attend the Forum for the first 
time will find ‘This is my first Forum’ on the bottom of their name badge. Other participants are 
encouraged to welcome these new Forum attendees and make them feel at home. 
 
Members of the EAIR Executive Committee and past EAIR Executive Committee members, the 
EAIR Chair, EAIR distinguished members, EAIR president and past EAIR presidents, the Forum 
Chair, Keynote Speakers can be recognised by their special EAIR name badge. They will be very 
happy to answer all your questions about EAIR or the Forum. Make use of this opportunity to 
make sure you know what EAIR is about. 
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Lunches, Coffee and Tea Breaks 
All lunches during the ‘academic’ days of the Forum are included in the registration fee. 
 
Location for all lunches: R14 Audimax ground floor 
During lunches, please note that a vegetarian dish will be offered alongside the other dishes. For 
further information on the contents of each dish, the catering personnel will inform you gladly. 
 

Location for all coffee & tea breaks: R14 Audimax ground floor, R11 ground floor 
All refreshments are included in the Forum registration fee. 
 
Message Boards 
Location: R14 Audimax near the registration/information desk 
 
Sponsors 
Location: R14 Audimax 
You will find the following sponsors present: 
 

 EAIR Forum Sponsor: Routledge, Taylor & Francis Group – United Kingdom 
 EAIR Forum Sponsor: eXplorance Inc. – Canada 

 
Exhibitors 
Location: R14 Audimax – Ground Floor 
You will find the following exhibitors present: 
 

 Routledge Journals, Taylor & Francis Publishing Group – United Kingdom 
 eXplorance Inc. – Canada  
 City of Essen – Germany  

 
Do visit all sponsors and exhibitors and talk to them about their work and/or latest publications. 
 
Computer Facilities 
A wireless network connection will be available for all Forum participants during the Forum. 
 
Other 
Accessibility 
All the rooms at the venue and the route between tracks and lecture hall are wheelchair 
accessible. If you need any assistance please also contact the university assistants. 
 
Prayer rooms 
The prayer rooms for Muslims are located at R12 on the 4th floor. Because of construction it is only 
accessible via the 3rd floor of R11. For further information please contact Sait Başkayasait 
baskaya@pim.uni-due.de 
 
EAIR Outstanding Paper Award and EAIR Best Poster Award 
At the 2014 EAIR Essen Forum the winners of the 2014 EAIR Outstanding Paper Award and 2014 
EAIR Best Poster Award will be announced on Friday morning 29 August. After the Friday keynote 
address there will be a short award ceremony session for the winners.  
 
EAIR initiated the Outstanding Paper Award to stimulate young (35 and younger) colleagues to join 
discussions and speak at the Forum. EAIR initiated the Best Poster Award to give more recognition 
and visibility to Poster presenters. The winners will receive a free subscription from the Routledge 
education list for one year. 
 
Give Your Opinion on the Forum Electronically 
You will find the evaluation form on the EAIR website. A web link to complete the questionnaire will 
be send to your email address shortly. Your comments help to improve the Forum. 

mailto:baskaya@pim.uni-due.de
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SOCIAL EVENTS – 2014 EAIR ESSEN FORUM 
 
Those participants who have registered for the Forum social activities will find this listed on the 
official Forum badge that is in their personal envelope upon registration. The Forum badge will be 
your entrance ticket, so you need to wear and show your Forum badge at all times when entering the 
venues. 
 
Welcome Reception 
Wednesday 27 August • 19:30 – 22:30 
The Welcome and Opening Plenary is followed by a Welcome Reception, hosted by the University 
of Duisburg-Essen. The Welcome Reception is free for both Forum delegates and ‘registered’ 
accompanying persons. 
 
Location: Butterzeit – Zollverein, Gelsenkirchener Straße 181 
 
Transportation: Two buses will pick you up at 18:45 and 19:30 in front of the building R14. 
If you are coming with Public Transport you will need to take the Tramline nr. 107 from the station 
"Viehofer Platz" (5 minutes’ walk from building R14) in the direction "Essen Hanielstr. Schleife" and 
get off at the stop "Essen Zollverein". You will see the Zollverein on the left side. The Tramline 
comes every 15 minutes and takes 15 minutes to the Zollverein. 
 
Coal Mine Tours: Four guided tours in English are offered at 19:45, 20:00, 20:30 and 20:45. 
Information: We recommend to wear sturdy shoes. 
 
EAIR Newcomers’ Welcome Reception 
Wednesday 27 August • 16:30 – 17:15 
Admission to the Newcomers’ Welcome Reception is by invitation only with your Forum badge. 
Location: R14 Hörsaalzentrum Upper Level (R14 R02 B07) 
 
If you are participating in the Forum for the first time, and you want to know more about EAIR and 
at the same time meet your fellow ‘newcomers’, this is the place to be.  
 
Forum Social Dinner 
Thursday 28 August • 20:00 – 22:00 
For admission you do need to wear and show your Forum badge by entrance of the Social Dinner. 
The EAIR Forum Social Dinner will take place on Boats on the Baldeneysee.  
 
Transportation: Two buses will pick you up at 19:00 and 19:30 in front of the building R14. 
If you are coming with Public Transport you will need to take the train S6 on track 12 from the 
central station in the direction "Essen Werden" and get off at the stop "Hügel". The train comes 
every 20 minutes and takes 8 minutes. One bus will be available to take you back, after the tour. 
 
Information: The boats depart at 20:00. 
 
Forum Banquet 
Friday 29 August • 19:00 – 23:00 
The Forum Banquet is not included in the Forum registration fee and needs to be paid for 
separately. For admission you do need to wear and show your Forum badge on entrance. 
Location: Philharmonie Essen, Huyssenallee 53 
 
Transportation: With the Public Transport you will need to take the tramline 101 from the stop 
"Rheinischer Platz" (in front of building R14) in the direction "Essen Bredney" and get off at the 
stop "Philharmonie". The Philarmonie will be on your left. The tram comes every 10 minutes and 
takes 5 minutes. 
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ACADEMIC PROGRAMME – 2013 EAIR ROTTERDAM FORUM “THE IMPACT OF HIGHER EDUCATION” 
 
Pre-Forum Activities 
 
Pre-Forum Special Interest Group Workshop titled “Higher Education Performance and Efficiency 
Management – A Real-time Analytic” 
Wednesday 27 August • 10:00 – 12:30 (Part 1) & 14:00 – 16:30 (Part 2) 
Location: R14 Hörsaalzentrum R14 Audimax Room R14 R00 A04 
Chair: Matthias Klumpp • University Duisburg-Essen • Essen - Germany 

University performance and efficiency is an important research and policy field. But academic 
discussion and real-world measurement applications usually are running into the brick wall of 
international differences and data access problems. Therefore this SIG Workshop will try to explore 
possibilities in international (national) data repositories and their use for a performance and 
efficiency analysis using input and output indicators for university research, teaching and third 
mission. 

The proposed Special Interest Group (SIG) will establish an international comparative discussion 
about possible input and output indicators and data sources for different countries. 

Pre-Forum meeting Special Interest Group Workshop titled “Evolving Student Identities: 2014 and 
beyond…”  
Wednesday 27 August • 10:00 – 12:30 
Location: R09-Building – Room R09 S04 B08 (4th floor) 
Chairs:   Elgan Hughes & Rachel Curzon • Birmingham City University • United Kingdom 
Coordinator:  James Williams • Birmingham City University • United Kingdom  

To provide the best experience for students in Higher Education there are many questions that 
require answers: Who are today’s students? What are they interested in? What do they want from 
their university experience? Is there a typical full time student anymore? 
 
Birmingham City University’s (BCU) is an institution that provides over a 1000 opportunities for 
students to be employed on a variety of student engagement initiatives. Through the data captured 
from the Working Student Survey (2014) and annual evaluation reports from the full range of 
engagement initiatives (2009-2014) the workshop will provide an insight into the motivation for 
students to seek employment and their attitudes to and experience of employment both on and off 
campus. The workshop will also challenge various perceptions of the full-time Higher Education 
student in 2014 and what this may mean for the future. 
 
Pre-Forum meeting Special Interest Group session titled “Demographic Change as a Driver for 
Diversity in Higher Education”  
Wednesday 27 August • 10:00 – 12:30 
Location: R09-Building – Room R09 S04 B17 (4th floor) 
Chairs: Phillipp Pohlenz • University of Magdeburg • Germany 
 Christian Ganseuer • University of Duisburg-Essen • Germany 
 
Many regions in Europe encounter dramatic demographic change. Its consequence for higher 
education is a decrease in the number of students entering university with a “traditional” entrance 
examination. Attracting new target audiences (e.g. employed persons) and elaborating new 
missions (e.g. community and cultural services) is vital for universities located in the respective 
regions. Demographic change becomes a driver for an increased diversity in terms of target 
audiences and institutional missions. The SIG discusses strategies for responding to challenges 
being imposed on universities. Is demographic change rather a chance for the creation of a new 
understanding of what the universities’ function for societies is or is it threat to their traditional 
mission? 
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Pre-Forum meeting Special Interest Group session titled “Benchmarking: a complementary tool for 
Institutes of Technology” 
Wednesday 27 August • 14:00 – 16:30 
Location: R09-Building – Room R09 S04 B08 (4th floor) 
Chairs: Alexander Nebel • EPFL – École Polytechnique Fédérale de Lausanne • Switzerland 
 Urs Hugentobler • ETH Zürich • Switzerland 
 
The increasing demand for comparative studies has lead EPFL and ETH Zurich to develop a simple 
tool for Benchmarking analyses between Institutes of Technology. In this special interest group, we 
want to discuss the main challenges faced by traditional Benchmarking studies and how the 
EPFL+ETH solution can provide an active and complementary asset for decision-making. The 
integration of new Universities in the tool is fast, requires very light workload and allows in depth 
analysis with a reasonable margin of error. The result is a general panorama of various indicators 
with customisable aggregates that can be very helpful for Management Boards. 
 
Pre-Forum meeting Special Interest Group session titled “College Student Social Class Stratification 
and Inequality: International Comparative Views” 
Wednesday 27 August • 14:00 – 16:30 
Location: R09-Building – Room R09 S04 B17 (4th floor) 
Chair: Jim Vander Putten • University of Arkansas at Little Rock • USA 
 
US college students from working-class backgrounds and their German counterparts, 
arbeiterkinden, have been historically underrepresented in higher and tertiary education. This 
proposed Special Interest Group Session will begin with presentation of national demographic and 
academic data on these student groups, and a brief summary of important issues in the related 
national discussions involving representative democracy, social equality, and proportions of 
educated workforces, among others. In addition, discussion questions will be presented to involve 
participants in an exchange of ideas on these issues, as well as other issues that are important to 
identify educational problems, issues, solutions, and strategies. 
 
Official Welcome and Opening Plenary – Wednesday 27 August • 17:15 – 18:30 
The Opening Ceremony is free for all delegates and guests 
Location: R14 Audimax Ground Floor 
 
On Wednesday 27 August the University of Duisburg-Essen and EAIR welcome all participants of 
the 36th Annual EAIR Forum during the Official Welcome and Opening Plenary which will be 
followed by the Opening Plenary Keynote by Peter Greisler. 
 

Campus Essen 
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Opening Plenary Keynote Address Wednesday 27 August • 17:45 – 18:30 
Location: R14 Hörsaalzentrum Audimax (R14 R00 A04) 
 

Peter Greisler 

 

 
Peter Greisler studied law in Erlangen and Mainz (Germany) and in France and Great Britain. He 
started his professional career at the then Federal Ministry for Research and Technology in 1991, 
where he worked in different areas ranging from international nuclear energy policy and other 
international affairs to staff, cabinet and parliamentary issues and research for sustainability, science 
and society. 

He has been Head of the BMBF’s Higher Education Directorate since 2004. His responsibilities 
include the Deutsche Forschungsgemeinschaft (DFG), higher education legislation, social issues 
regarding university studies (BAföG training assistance), the promotion of young researchers, the 
internationalization of universities and continuing education at higher education institutions.  

Keynote Address Thursday 28 August • 09:00 – 09:45 
Location: R14 Hörsaalzentrum Audimax (R14 R00 A04) 
 

Professor Dr Peter 
Scott 

 

 

 

Professor Peter Scott has been Professor of Higher Education Studies at the Institute of Education, 

University of London, since 2010. Prior to this he was the Vice-Chancellor of Kingston University, 

following on from his role as Pro Vice-Chancellor for External Affairs at the University of Leeds. He 

was also Professor of Education and Director of the Centre for Policy Studies in Education. Before 

going to Leeds in 1992, he was for sixteen years Editor of the Times Higher Education Supplement. 

He was educated at the University of Oxford where he studied history and at the University of 
California at Berkeley where he was a visiting scholar at the Graduate School of Public Policy while 
holding a Harkness Fellowship from the Commonwealth Fund of New York. 

He has honorary doctorates from the University of Bath, the University of Manchester, Institute of 
Science and Technology, the (former) Council for National Academic Awards, Anglia Polytechnic 
University and Grand Valley State University. He is also a Member of the Academia Europea and of 
the Academy of Learned Societies for the Social Sciences. 
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Keynote Address Thursday 28 August • 16:45 – 17:30 
Location: R14 Hörsaalzentrum Audimax (R14 R00 A04) 
 

Professor Dr Ute 
Klammer 

 
 

 
Professor Ute Klammer is Professor of Social Policy and vice rector at the University of Duisburg-
Essen in Essen, Germany. She graduated at Cologne University, Germany, in philosophy and 
literature (1990) as well as in economics (1991) and holds a PhD in economics of Frankfurt 
University, Germany (1995). She was awarded the "Matthöfer" science prize for her PhD-thesis on 
old age security in Italy. Ms. Klammer has worked at several German universities and at the 
University of Louvain-la-Neuve, Belgium, as a researcher and lecturer. Between 1996 and 2004 she 
worked as a senior researcher and political consultant at the Institute for Economics and Social 
Research (WSI) in Düsseldorf, Germany before she took over a professorship at the Niederrhein 
University of Applied Sciences, Mönchengladbach in autumn 2004 and changed to the University 
of Duisburg-Essen in spring 2007 to take over her current position. 
 
Keynote Address Friday 29 August • 09:00 – 09:45 
Location: R14 Hörsaalzentrum Audimax (R14 R00 A04) 
 

Professor Dr Georg 
Krücken 

 

  

 
Professor Georg Krücken is Director of the International Centre for Higher Education Research 
Kassel and Professor of Sociology and Higher Education Research at the University of Kassel. Since 
2012 he is Project Director of the "Graduate Survey Cooperation Project (KOAB)" together with 
René Kooij. After undergraduate and graduate studies in sociology, philosophy, ahttps://www.uni-
kassel.de/einrichtungen/typo3/clear.gifnd political sciences at Bielefeld University and the 
University of Bologna, Krücken received his Ph.D. in sociology from Bielefeld University in 1996, 
where he worked as an associate professor until 2006. From 1999 to 2001 he was a visiting scholar 
at the Department of Sociology at Stanford University. He taught as a guest professor at the 
Institute for Science Studies, University of Vienna, and at the Centre de Sociologie des 
Organisations, Sciences Po, Paris. Before coming to Kassel he held the endowed Chair for Science 
Organization, Higher Education and Science Management* at the University of Speyer. 
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Keynote Address Saturday 30 August • 09:00 – 09:45 
Location: R14 Hörsaalzentrum Audimax (R14 R00 A04) 
 

Professor Martti 
Raevaara  

 

  

Professor Martti Raevaara has been the since October 2009, in charge of academic affairs, especially 
education and learning including library and learning spaces. Before this he was the vice-rector, 
professor and the head of the MA eLearning programme Virt@ at the former University of Art and 
Design Helsinki, which is now one of the six schools at Aalto University. Professor Raevaara’s 
professorship is focused on e-learning and assessment in the art and design of higher education. He 
has worked at the School of Art and Design since 1983 in several capacities, as a lecturer of 
photography and visual design, research assistant, professor, and the dean.  

In addition, he has notable accomplishments in the development of teaching and learning, 
particularly in the use of ICT in education and learning. He is a member of several domestic and 
international boards and working groups of blended learning and cross-disciplinary initiatives for 
learning and innovative education. 
 
Concluding Plenary Saturday 31 August • 13:15 – 13:45 
Location: R14 Hörsaalzentrum Audimax (R14 R00 A04) 
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PARALLEL SESSIONS – R09, R11 and R14 Audimax 
 
The 2014 EAIR Forum in Essen will be nearly four days of information exchange, networking, and 
listening to each other. The Forum is constructed around a daily plenary and parallel sessions 
organised in eight tracks with almost 110 presentations and ten poster presentations, all connected 
to the main theme of the Forum.  
 
TRACK 1 

Governance and Diversity - Track 1 sessions are in R14 Hörsaalzentrum Audimax (R14 R00 A04) 

 
Track Chair: Rosalind Pritchard – University of Ulster, Coleraine Northern Ireland – United Kingdom 

 

Governance as the organisation and management structure of higher education institutions is an 

increasingly important field of study, reflecting growing sectoral complexity and diversity. 

Governance structures in different regions (Africa, America, Asia, and Europe) are influenced by 

specific developments, i.e. in Europe by the push towards harmonisation, but also by concepts of 

new public management and accountability as well as innovation and economic policy expectations 

(EU). But several trends are globally felt in university governance like the marketization of higher 

education, growing concerns about the democratisation of governance and for greater accountability 

towards stakeholders and society. This track offers an opportunity for presenters to discuss the 

impact of such changes on the governance of institutions and the resulting impacts on the core 

activities of higher education: research, learning and teaching. 

 

TRACK 2 

Missions and Impacts in Higher Education - Track 2 sessions are in Room T3-21, T-Building 3rd floor 

  
Track Chairs: Terhi Nokkala & Charles Mathies • University of Jyväskylä • Finland 

 

All higher education systems have undergone enormous change in recent years. In Europe the 

Bologna process is affecting society and national economies through its impact on life-long-learning, 

the implementation of quality assurance systems and the stronger focus on employability and 

competence-orientated learning outcomes. For American, Asian and Australian institutions growing 

internationalisation has brought many changes for universities and their impact on societies and 

national economies. Many higher education institutions are under pressure to update and adjust 

their missions in the wake of profiling and differentiation endeavors, horizontally as well as vertically. 

But how can these impacts be described and measured? 
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TRACK 3 

Diversity and Excellence - Track 3 sessions are in R09-Building – Room R09 S04 B08 (4th floor)  

  
Track Chairs: Maria J. Rosa • CIPES - University of Aveiro • Portugal and Cláudia Sarrico • ISEG – 

Lisboa School of Economics and Management, University of Lisbon & CIPES • Portugal 

 

Worldwide excellence programmes as well as university ranking systems have shaped recent 

discourses in higher education. Whether one welcomes these relatively new phenomena or not, a 

key task for researchers and higher education managers alike is to understand, evaluate and respond 

to them. 

 

Track 4 

Diversity and Access to Higher Education - Track 4 sessions are in R09-Building – Room R09 T03 D33 

(3rd floor) 

      
Track Chair: Hans Vossensteyn • CHEPS - University of Twente • the Netherlands 

 

Access to higher education is related to a variety of management and policy issues, such as securing 

equal and fair opportunities and offering appropriate and relevant information to (potential) 

students. For students, it involves dealing with all the challenges related to making choices, 

completing their studies and making the transition to further studies or to the labour market. This 

track invites papers to describe innovative ways to increase access, to support study choice processes 

and to support the smooth transition from secondary or vocational to higher education as well as 

from one programme to the next. Papers may describe institutional policies and inter-institutional 

cooperation, but may also concern local, regional and national policies regarding student access, 

study success and mobility. 

 

TRACK 5 

Student Experience: Teaching, Learning & Services - Track 5 sessions are in R14-Building – Room R14 

R02 B07 (Upper Floor) 

  
Track Chairs: Clare Milsom & Elena Zaitseva • Liverpool John Moores University • United Kingdom 
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As higher education faces raised expectations in an international context, HEIs are under increased 

pressure to establish and declare themselves as providers of an exceptional learning experience. 

Many university websites or prospects claim to offer quality teaching and support services, 

employable graduates, quality learning resources and an experience that will mould, shape and equip 

students to be globally successful citizens. But do the visions of educational providers, governments 

and society as a whole represent the best interests of students? How we define, understand and 

enhance the student experience when faced with such a diverse set of values and expectations will 

provide real challenges for the future. This track aims to explore how we can meet such challenges 

and address the fundamental questions that are cornerstones of student learning and the student 

experience. 

 

TRACK 6 

Quality and Diversity - Track 6 sessions are in R09-Building – Room R09 S04 B17 (4th floor) 

 
Track Chairs: Christian Ganseuer • University of Duisburg-Essen • Germany and Mareike Landmann 

• University of Cologne • Germany 

 

Quality management in higher education: is it an old hat or a growing challenge, because of growing 

complexity and diversity? This track invites participants to discuss how quality management (QM) can 

be put to use by HEIs to deal with diversity issues. The questions of who defines quality, how it can 

be defined, how to measure quality of existing measures or enhance quality by introducing new 

measures have not been answered conclusively yet. Especially in regard to diversity in and of higher 

education, many questions have been left unanswered so far. The discussion will focus on the 

contribution of QM to an HE institution’s approach to diversity in teaching and learning, research and 

scholarship. We invite discussions on the quality of approaches to diversity – from the level of single 

HE institutions to national, European or international higher education systems. 

 

TRACK 7 

Institutional Research: Analyzing Diversity and Excellence? - Track 7 sessions are in R11-Building – 

Room R11 T05 D16 (5th floor) 

  
Track Chairs: Urs Hugentobler • ETH Zürich • Switzerland and Helena Lim • Higher Education 

Academy • United Kingdom 

 

The provision of reliable, up-to-date research data on every aspect of the institution is increasingly 

important in many higher education systems around the world. In the context of increasing internal 

and external demands for accountability, performance indicators are now familiar concepts but 

remain highly contentious. Understanding an institution’s performance is central to institutional 



21 

 

research, helping higher education institutions to understand overall activity or to focus on specific 

areas such as education and research performance. These questions are also getting more 

complicated as concepts of excellence and diversity enter the agenda of university stakeholders. 

Therefore this track focuses on general questions of institutional research as well as specific 

measurement questions regarding excellence and diversity. 

 

TRACK 8 

Innovative and Emerging Topics in Higher Education - Track 8 sessions are in R11-Building – Room 

R11 T03 D16 (3rd floor) 

 
Track Chair: Nicoline Frølich • NIFU – Nordic Institute for Studies in Innovation, Research & 

Education • Norway 

 

This track is aimed at opening discussions on new topics and on new fields of academic and practical 

discourse in the international higher education community. Some guiding questions are listed below 

as examples, but all participants are called upon to include and contribute their innovative ideas 

about the future of higher education – and the roles and objectives that may be important for 

universities in this future. 
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Timetable Thursday 28 August 
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Timetable Friday 29 August 
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Timetable Saturday 30 August 
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THURSDAY 28 AUGUST: PARALLEL SESSIONS 1 FROM 10:30 – 11:00  

 

Between ''autonomy and control'': A comparative perspective on university governance reforms 

Peter Woelert – University of Melbourne (Australia) 
Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

Finding an adequate balance between university autonomy and governmental control is crucial given 

the important socio-economic role that higher education systems play in contemporary ‘knowledge 

societies’. Focusing on convergences and divergences in university governance trends in two OECD 

countries, Australia and Germany, this paper identifies and discusses some of the tensions between 

autonomy and control in the governance of contemporary universities. A particular focus in this 

regard is on the tensions between various forms of organizational autonomy and novel forms of 

governmental control existing in the respective higher education systems. The rationale for 

comparing Australia and Germany is that both countries share some major university governance 

imperatives. 

 

Course choice and founding affinity: An empirical study of German freshmen 

Markus Schauberger & Daniel Weimar & Joachim Prinz – University of Duisburg-Essen (Germany) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

Based on limited budgets public higher education institutions cannot offer entrepreneurial teaching 

to all students. Such strategic investment decisions seem only beneficial if self-selection processes 

existent. The present article deals with the question whether ex-ante entrepreneurial affinity of 

students differs between different courses. To investigate the relationship of entrepreneurial affinity 

and course selection we asked freshmen students at the University of Duisburg-Essen about their 

business formation affinity (n=233). Using an ordered probit regression, the influence of different 

explanatory variables on founding affinity is examined. The results indicate significant differences 

regarding the evaluated courses and the characteristics of explanatory variables. 

 

Institutional positioning in higher education and system level diversity - a comparative analysis 

between Austria in Finland – THIS PRESENTATION HAS BEEN CANCELLED 

Attila Pausits – Danube University Krems (Austria) & Johanna Vuori – Haaga-Helia University of 

Applied Sciences (Finland) & Vuokko Kohtamäki – University of Tampere (Finland) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

Governments are increasingly encouraging higher education institutions (HEIs) in institutional 

positioning efforts because of competition and the changing role of HEIs. Institutional positioning is 

the „linking pin” between the organisational level actions of an HEI and system level diversity 

(Fumasoli & Huisman 2013). Therefore, HEIs’ strategies are increasingly linked to their institutional 

positioning efforts. At the same time, institutional profiles accentuating the entrepreneurial and 

adaptive characteristics of universities have become popular. Performance agreement has been one 

of the implemented instruments to facilitate, improve and demonstrate institutional positioning 

between HEIs and governments. The key questions are, if governments force HEIs towards greater 

institutional differentiation and how much this is reflected and identified in the performance 

agreements.  

 

Student views on quality in their study programs – what matters? 

Stein Erik Lid & Pal Bakken & Kim Orlin Kantardjiev – NOKUT (Norway) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

The Norwegian Agency for Quality in Education (NOKUT) recently carried out the first national 

student survey (“Studiebarometeret”) focusing on the students’ views on quality in their own study 
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programs. In this paper we first describe the design of the survey, then explore which factors matters 

the most for overall satisfaction with their study programs by regression analysis. The validity and 

reliability of the survey itself, as well as the more general question of what student surveys may 

contribute to understanding and enhancing quality in higher education is discussed. 

 

Measures of Quality: More than ‘good enough’? 

Jon Haakstad – NOKUT (Norway) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

To what extent is it possible today to make authoritative, graded assessments of educational quality? 

While acknowledging the slippery nature of the concept itself, an attempt was still made to map 

sources of quality-related information about Norwegian higher education, and to assess what this 

information can tell us. The paper scrutinises relevant national and international sources and 

evaluates their information value for each of a number of quality aspects/factors. The ‘short’ answer 

is that existing sources are very far from adequate for such a purpose. In particular, the richest 

source, current external quality assurance activities, yield less than what might perhaps be expected.  

 

Student ‘belongingness’, engagement and self-confidence in UK higher education 

Mantz York – Lancaster University (United Kingdom)  

Track 7 – R11-Building – Room R11 T05 D16 (5th floor) 

Students’ sense of ‘belongingness’ and their engagement in academic study have been identified as 

key contributors to student success. A short instrument that can identify changes over time in 

students’ sense of belonging to their institution, their academic engagement and their self-

confidence has now been run for the first time as part of the ‘What Works?’ Change Programme 

(supported by the Higher Education Academy and the Paul Hamlyn Foundation), generating 2841 

usable responses. This paper outlines the instrument, its rationale (including its relationship with 

HEA’s other work on engagement) and technical characteristics, and presents analyses of the data. 

 

Higher Education Study Program and Degree Management – What can be learned from Automotive 

Management? 

Matthias Klumpp – University of Duisburg-Essen (Germany)  

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

Massification and universal higher education will inevitably lead to a “downgrading” of standards and 

degrees due to the inclusion of larger shares of the same age cohort – under the three important 

assumptions of normally distributed intelligence within one cohort, constant drop-out quotas as well 

as an impact of personal intelligence and pre-qualification. In this situation higher education may be 

able to learn from automotive management as automotive companies have included a similar trend 

(increasing prices and weights of identical car models over time) into their strategic product portfolio 

management. Their solutions as for example extending the product range with smaller or larger car 

models may be interesting for higher education study program and degree management. 

 

THURSDAY 28 AUGUST: PARALLEL SESSIONS 2 FROM 11:15 – 11:45 

 

Skill formation, governance and democracy: designing the institutional framework of education to 

employment in Brazil 

Marta Maria Assumpção Rodrigues – University of São Paulo (Brazil) 

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

By focusing on the interface governance–public policy–democracy in Brazil, this piece seeks to 

further our understanding of how governance works in contexts where private sectors shape public 
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policies in specific policy areas. It argues that governance with nondemocratic characteristics favours 

an environment in which, instead of executing “collective goals,” public policies are produced to 

respond to particular demands of dominant actors. An examination of the emergence and evolution 

of the Vocational Education and Training (VET) policy in Brazil illustrates this point. 

 

The international experience mission: Barriers and strategies to mission accomplishment in teacher 

education programs THIS PRESENTATION HAS BEEN CANCELLED 

Diana Wernisch – University of Education Freiburg (Germany) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

Providing students with relevant “international” skills to live and work in globalized and multicultural 

societies is a key mission of many HEIs across Europe. The provision of study-related experiences 

abroad is a core element in HEIs’ internationalization strategies and a way towards building 

international and intercultural competences among students. The paper investigates how 

institutional offers and support for students match with student demands and needs.  The area of 

investigation is teacher education programs at different institutions. Mismatches between 

institutional offer/support and student demand/needs, and relevant barriers for different groups of 

students are presented. Results indicate that institutions are first and foremost successful in sending 

those abroad who already came to the institution with exactly that wish.  

 

Strategizing excellence and diversity in Australian higher education 

Marian Mahat – University of Melbourne (Australia)  

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

Key forces shaping higher education drive institutions to make strategic choices to locate themselves 

in niches where they can make use of their resources effectively and efficiently. Strategic investments 

in reputation and prestige seek to produce institutions which differ in mission and orientation, hence 

lead to higher levels of institutional diversity in the system. Empirical studies in institutional diversity, 

however, have yielded conflicting results, and the concept of institutional diversity remains a 

significant yet unresolved phenomenon in higher education. This study makes a contribution to 

research by investigating the relationship between strategy and program diversity in Australian 

higher education.  

 

International students’ assessments of teaching, learning environment and integration 

Jannecke Wiers-Jenssen – NIFU (Norway) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

This paper looks at international students in Norway, and how they assess different aspects of the 

teaching, learning environment and integration. The number of international students has tripled in 

the last ten years, creating new opportunities and challenges for the HEIs and the students. Data 

from two surveys will be applied a survey among international students, and for comparison a survey 

among national students that include some of the same questions. We expect to find positive as well 

as negative assessments of HEIs and the study sojourn. Differences between students from different 

countries, and differences according to host institution are also expected. However, as the data are 

not yet available, analyses of results are not yet done. 

 

Learning outcomes assessment: quality management from standards accreditation to diversity or 

differentiation 

Madelena Fonseca – A3ES & University of Porto & António Correia – University of Lisbon (Portugal) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 
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It is the aim of this paper and to analyse learning outcomes assessment in two scientific fields in 

social sciences – Geography and History- in higher education institutions in Portugal, in order to 

identify the developments of tools in the framework of quality assurance in the various segments of 

the higher education system in Portugal. How do the different learning outcomes approaches match 

the different types of higher education segments? Is learning outcomes assessment a step forward in 

the standards evaluation methodologies? How much variation in the quality does the system 

tolerate? (Van Damm, 2011). 

 

Predicting student success in Dutch higher education 

Theo Nelissen & Floor van der Boon – Avans University of Applied Sciences (the Netherlands) 

Track 7 – R11-Building – Room R11 T05 D16 (5th floor) 

To enable every student to succeed, Avans is looking for predictors of student success in her own 

context. The students’ status after two years (either degree earned or drop out) is used to indicate 

student success. A questionnaire (N=526) was developed to measure predictors like previous 

education, integration, engagement and motivation. Data from student administration, like gender, 

previous education, study results and year-2-status, were added and analysed using multivariate 

techniques. Results show that little of the literature based indicators are predictive. Moreover, 

predictors vary per faculty. Assessment Efficiency Index was found to be a reliable early indicator of 

student success. 

 

How to make money out of humanities (and other sciences) 

Ad Hofstede – Erasmus Academie (the Netherlands) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

Since 2005 knowledge transfer is one of the three main official tasks of Dutch universities. Knowledge 

transfer or valorisation can be defined as the dissemination of scientific knowledge to society at 

large. It includes both ''hard'' (economic) and more ''soft'' (social) forms of valorisation. Now that 

universities face serious decline in income because of budget cuts, there is a special interest in 

''hard'' valorisation. Especially for the humanities the economic use of research imposes a problem. 

The Erasmus University Rotterdam however shows that it is possible to make money out of the 

humanities. This case study explores the ways in which research can be transformed to economic 

value by means of postgraduate courses for the market and how this can be improved. 

 

 

THURSDAY 28 AUGUST: PARALLEL SESSIONS 3 FROM 12:00 – 12:30 

 

The University of Applied Sciences sector in Austria 1993 - 2013: analysis of a bargaining and 

negotiation governance approach – THIS PRESENTATION HAS BEEN CANCELLED 

Regina Aichinger – University of Applied Sciences Upper Austria (Austria) 

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

After a long period of HEI reform processes which were accompanied by mutual criticism and 

assignments of guilt, currently governance actors tend to rather focus on communication and 

reciprocal understanding. HE Governance research is therefore predominantly concerned with both 

bargaining and negotiation constellations (BNC) between public, non‐public stakeholders and HEIs. 

Against this background and on the occasion of the 20th anniversary of the Austrian University of 

Applied Sciences (UAS) sector recent analysis indicates scepticism towards governance achievements. 

Critical voices even consider the concept of the UAS governance as a confused mix of partly 

conflicting reform plans. Yet on the other hand, proponents of what for them is a “success story 
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narrative” counter that the governance system succeeded in implementing a learning‐oriented and 

innovative BNC.  

 

Literacies for employability: reconceptualising employability beyond ‘skills’ 

Alexandra Kenall & Amanda French – Birmingham City University (United Kingdom) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

Since the massification of higher education (Scott, 2000) and the impact of globalisation and most 

recently recession, UK universities have been under pressure from policymakers to engage more 

explicitly with an ‘employability’ agenda, that is to say to align higher education more closely to the 

perceived needs of employers and the economy. Universities have responded with ‘skills-based’, 

employer-led curricula that often play out a discourse of ‘graduate-ness’ as ‘enhanced work-

readiness’ (Boden and Nedeva, 2010: 49-50). In this paper we draw on the outcomes of a United 

Kingdom (UK) Higher Education Academy (HEA) funded project, Literacies for Employability (L4E), to 

argue that in practice such an approach has a paradoxical effect of restricting, rather than expanding, 

students’ concept-making about the world of work. 

 

Can performance measurement and perfomance based funding enhance diversity of higher 

education institutions? 

René Krempkow – Institute for Education and Socio-Economic Research (Germany) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

The overall aim of this contribution is to discuss different ways of assessing and handling 

performance differences of higher education institutions caused by varying initial conditions with 

regard to the student populations´ diversity. We introduce and compare two approaches: On the one 

hand, the U-map-classification approach identifying diversity between higher education institutions is 

reflected. A critical look is taken at the possible repercussions of classifications on the design of 

university programmes. On the other hand we introduce an alternative approach that has so far been 

rarely adopted in Europe: An Australian model, what is based on a statistical method that levels out 

different initial positions for performance indicators and PBF. This will help higher education 

institutions to respond adequately to different social requirements and needs of students. An 

example illustrates the way the model functions. We conclude that this Australian model can avoid 

some problems of the classification approach and an adaptation would be worthwhile for diversity of 

Higher Education Institutions in Germany. 

 

Defining the Student Cohort Experience: outcomes of nine pilot projects 

Sue Bolt & Milton Nomikoudis – RMIT University (Australia) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

During 2012-13, RMIT University’s Student Cohort Experience Team conducted pilot projects in the 

areas of mentoring, early intervention, student success, belonging, co-creation of cohort experiences. 

The learning, teaching and research focused pilots produced models, approaches and resources to 

allow teachers, academics and support staff to adapt good practices in areas including peer 

learning/mentoring, integrated program/discipline/School approaches to cohort affiliation, and 

student retention and completion. Complementing the pilots were the Merchandising@RMIT project 

and the mobile MyRMIT phone app that, for the first time, gave students the ability to access 

important information on their studies and reinforced a sense of belonging and engagement with 

campus life. 
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How Green Open Access could enhance the quality of scholars'' publications. A multidimensional 

approach 

Marc Vanholsbeeck – Université Libre de Bruxelles (Belgium) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

This paper uses a multidimensional conceptual framework in order to show that the Open Access 

archiving of research outputs (Green OA) has a positive impact on the epistemic, pragmatic as well as 

managerial dimensions of the quality of the scholars'' publications. We then present as an illustration 

the current situation in French speaking Belgium. Finally, we stress how £Green OA policies are at 

odds with other prescriptions relating to the publication and the assessment of research. In our 

opinion though Green OA could contribute in a unique way to a better recognition of the diversity of 

research outputs, specifically in the context of the evaluation of social sciences and humanities 

research outputs. 

 

The language of student evaluation: diversity in expression and interpretations of ‘excellence’ 

Martyn Stewart – Liverpool John Moores University (United Kingdom) 

Track 7 – R11-Building – Room R11 T05 D16 (5th floor) 

Most institutions will run satisfaction surveys that collect many thousands of words of feedback from 

students evaluating teaching or their wider university experience.  This free-text data, when drawn 

together into a text corpus, has enormous value for institutional researchers to gain understanding of 

the diversity and structure of the language of evaluation that students use.  The language of 

evaluation comments can be highly complex to interpret, varying from polite suggestions to intense 

praise or criticism, and with some meanings explicit and others implied. Analysis of language requires 

an organisational framework. This study reports the application of a branch of linguistic theory that 

focuses on appraisal language to unpick the structures and functions of student evaluative feedback.  

 

Appreciative Inquiry in Outcomes Assessment:  A Pilot Project 

Trudy Banta – Indiana University-Purdue University Indianapolis (USA) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

Appreciative inquiry (AI) is an approach to problem solving that emphasises maintaining a positive 

perspective.  Instead of looking for weaknesses, the focus is on strengths, and why the strengths 

exist.  Although 20 years old, AI has not been practised widely in postsecondary education.  The 

author tried AI with her assessment committee (AC), finding that focusing on what is working well 

encourages candid discussion.  AC members valued most their role in developing the self-study for 

institutional accreditation, hearing from members using AC grants to conduct assessment research, 

and learning from each other.  This experiment with AI demonstrated that focusing on strengths as 

opposed to weaknesses as we decide how to make use of the findings from outcomes assessment is 

an innovative and powerful approach. 

 

THURSDAY 28 AUGUST: PARALLEL SESSIONS 4 FROM 13:30 – 14:00 
 

University boards: Societal stakeholders or organizational social capital? – Lessons from Norway 

and Germany 

Jens Jungblut – University of Oslo (Norway) & Daniel Houben – RWTH Aachen University (Germany)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

In recent years change processes linked to universities in Europe have impacted multiple areas of 

their activities including also their governance structures. A common shift has been the move from 

direct ministerial steering to an increase in institutional autonomy combined with the creation of 

university boards. The external members on these boards are the key focus of this paper. Using a 

network perspective and organizational social capital as an analytical approach, this paper examines 
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the organisational affiliations German and Norwegian universities establish by the composition of 

their university boards. By investigating the question "Which university is connected through its 

external board members to which organization and why?" this paper adds to the knowledge-base on 

higher education governance. The results of the analysis allow for the creation of a typology of higher 

education institutions based on their size, mission and type of organisations represented through 

external members in their boards. 

 

Impact of higher education on quality of life 

Mohammad Akbar – Kwantlen Polytechnic University (Canada) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

This research focused on the impact of Higher Education using the Baccalaureate Graduate Student 

Outcomes (BGS) survey in British Columbia, Canada. We have tried to quantify quality of life 

outcomes of recent graduates. Our analysis indicate that higher education have had a positive impact 

on the quality of life. However, student’s perception about the impact of BGS credential is somewhat 

eroding. Other important results show that economic outcomes of degree earners in BC are closely 

intertwined with the economic conditions. Majority of the graduates prefers to live, earn, and 

contribute in the BC economy. Economic conditions seem to be impacting their early labour market 

outcomes in terms of unemployment rates and weekly wages. However, these graduates are doing 

better in terms of higher employability and higher average weekly earnings. 

 

Student expectations and student success: excellence requires high expectations 

Kjera Melton – Kent State University (USA) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

Full-time, first-time students at Kent State University, who enrol in a more rigorous class schedule, as 

defined by credit hours, than their full-time peers enrolling in fewer credit hours, have higher 

persistence rates to their second year, even when controlling for academic ability. Yet many first-

time students, who are either motivated by their own expectations or who are responding to the 

cautionary advice of others, take a less rigorous first semester schedule than they are capable of 

taking, in order to ease into the transition to college life. The results of this study suggest that by 

students expecting less of themselves, even if motivated by a desire to be a successful student, they 

may actually succeed at lower rates than they would have with a more challenging course schedule. 

 

Social ties and learning achievements of freshmen: social network analysis 

Ivan Gruzdev – National Research University Higher School of Economics, Moscow (Russia) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

The study touches upon the issue of differentials in learning achievements of freshmen. We approach 

the problem from the perspective of social network analysis and presuppose that social relations 

among peers are crucial for understanding the nature of success and failure in education process. 

Basing on complete network data about freshmen of sociology department enrolled in September 

2013 in Higher School of Economics, we analyse the interrelation between social ties among peers, 

learning achievements and some individual characteristics of students. Following the research on 

networks in education, we consider friendship and consultancy ties, but also include information 

network in the analysis. Anticipated results of the study can answer the question what are the factors 

of social “popularity” among peers and what kind of social ties are more significant for success in 

learning. 
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Bachelor programmes: preparing students for the labour market or further studies? 

Per Olaf Aamodt & Elisabeth Hovdhaugen – NIFU (Norway) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

Quality in higher education can be defined in many different ways, in this paper we focus on two 

aspects of quality: relevance and excellence, and their relationship to the bachelor degree 

programme. The balance between these two ways of interpreting quality is especially important at 

this level, as the degree is relevant if it prepares students for the labour market, and excellent if it 

prepares students for master degrees and research careers. Some bachelor programmes may serve 

both functions, but usually these functions are split between different institutions and programmes. 

The paper is based on a survey among faculty at Norwegian higher education institutions; displaying 

how they interpret these quality aspects of the programmes they are teaching. 

 

New Weights and Measures for Excellence: Developing a regional University Productivity Ranking   

Rod Bally – University of Fort Hare (South Africa) 

Track 7 – R11-Building – Room R11 T05 D16 (5th floor) 

Universities are increasingly evaluated on the basis of a growing array of metrics.  Behind this trend is 

the growth of ranking systems such as that popularised by the US News and World Report; now the 

object of a whole industry.  Generally these are based on a kind of global consensus of what is 

considered “best”, although such goals are probably most applicable to developed nations and not 

truly universal. In this paper, the development of a ranking system is discussed, not from the global 

perspective but from that of institutions competing for funding from the national treasury in South 

Africa, a developing country with substantial economic disparities.  This perspective introduces 

additional values, centred on national needs and ambitions, supplementary to the more traditional 

goals pursued by universities.  It changes the rankings from one based primarily on excellence to one 

also considering values accorded by society. 

 

Higher Education Institutions Excellence for Society – case Lahti University of Applied Sciences 

Ilkko Väänänen – Lahti University of Applied Sciences (Finland) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

The improvement of the collaboration between higher education and world of work has been in the 

focus of development in higher education in Europe. Lahti University of Applied Sciences (LUAS) is 

the key player in the Lahti innovation ecosystem. Lahti has renewed its innovation strategy with 

adding design strongly to the innovation ecosystem and creating an approach of smart specialization 

focusing on three areas: design, environmental expertise and practice-based innovations which are 

the same as the strategic focus areas of LUAS. The core idea and aim of this proposal is to introduce 

the region's smart specialisation platform, which combined with the Lahti Living Lab concept, has 

been identified as a European model area. In addition the presentation will focus on our future 

operations in diversity campus (Lahti Innovation Hub), which includes the Lahti University 

Consortium and various development companies and businesses. The LIH will provide authentic 

development and learning environments, which will connect regional operators e.g. HEIs and 

international partners to knowledge alliances. 

 

THURSDAY 28 AUGUST: PARALLEL SESSIONS 5 FROM 14:15 – 14:45 

 

Higher Education reform in Italy: tightening regulation instead of steering at a distance 

Davide Donina – University of Pavia & Stefano Paleari, Michele Meoli – University of Bergamo (Italy)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 



33 

 

In December 2010, a comprehensive reform changed the institutional governance and internal 

organization of Italian state universities. This paper investigates the redefinition of the state role in 

the light of public management reform narratives, linking them to the Governance Equalizer Model 

to evaluate how the reform process has affected the power sharing arrangement and coordination 

mechanisms in the Italian higher education system. Rhetoric of reform was influenced by the New 

Public Management narrative; Law 240 was presented as a fundamental change to the traditional 

Italian governance regime, based on detailed state regulation and academic self-governance. In 

practice, Italian reform complies more with the Neo-Weberian narrative and it did not have any 

substantial impact on power distribution, pointing out that a diversity of approaches is on HE 

governance reforms in European countries. 

 

Does institutional diversity in higher education matter for graduate employability: The Bulgarian 

case 

Petya Ilieva-Trichkova – Adam Mickiewicz University, ISSK-BAS & Pepka Boyadjieva Institute for the 

Study of Societies and Knowledge (Bulgaria) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

The paper aims at studying the relationship between institutional profiles of higher education 

institutions (HEIs) in Bulgaria and graduate employability. Our assumption is that only taking into 

account the institutional profiles of HEIs we could understand their functions and develop adequate 

HE policies. We argue that the institutional profile of a given HEI is a complex phenomenon as a 

result of three modes of differentiation: structural, quality and symbolic. The analysis uses data from 

the Ranking system of the Bulgarian HEIs and applies descriptive statistics and regression analyses. 

Our findings suggest that institutional characteristics of HEIs strongly influence graduate 

employability. 

 

Can You Spot the Talent - A new approach to early spotting of talents at Danish universities 

Lars Melin & Anna Bak Maigaard – Aarhus University (Denmark) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

Aarhus University has launched a new talent track for potential talents beginning already at bachelor 

program’s first semester. In this paper we will discuss the need for a new way to define talent than 

the classic research’s talent. Are universities ready to focus on other talents i.e. entrepreneurship and 

how can/will we spot them? Universities have a long tradition for spotting and nursing students in 

the end of their programmes. A new broader definition of talent and an early spotting of talents 

demands new ways of programme and student management. In the end of the paper we will discuss 

the theme of mass vs. elite and the challenge of setting up elite initiatives in an egalitarian system. 

 

Hours spent on studying: Are differences between study programmes created by requirements, 

competition, or opportunity structure? 

Elisabeth Hovdhaugen & Jannecke Wiers-Jenssen – NIFU (Norway) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

What drives student study time: requirements in the programme, how competitive the programme is 

to get into or just the layout of the programme in terms of teaching and organised study activities? 

Do students that choose to work while studying do so because the programme allows them to work, 

or because they have to? This paper analyse differences between programmes in total number of 

hours students spend studying, and also analyse differences in the balance between self-study and 

organised studies, using data from a large national student survey.  Variables such as student 

engagement, paid work and labour market prospects will also be used to try to explain differences 

between programmes. 
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Academic workforce 2020: The academic profession of the future and the quality of Australian 

higher education 

Chi Baik – University of Melbourne (Australia) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

This paper discusses a national project Academic Workforce 2020 that investigated and documented 

the forces and factors impinging on the academic profession in Australia, particularly those that 

relate to the nation’s capacity to renew, train and support the future academic workforce. The 

future-oriented project explored how the quality of teaching and learning can be assured in a rapidly 

evolving Australian higher education system through a reconsideration of the institutional and 

individual obligations for professional teaching practice. This paper reports the outcomes of the 

project which sought to prepare, from first principles: 1) a detailed analysis of the current context for 

the professionalisation of teaching practice in Australian higher education, and 2) an integrated 

framework outlining the possible steps and approaches that might be taken to strengthen and 

maintain the quality of the professional practice of teaching and to help ‘future-proof’ the quality of 

the Australian system. 

 

Cosmopolitan and Local Faculty Orientations: A Reanalysis of Historical Data 

Jim Vander Putten – University of Arkansas at Little Rock (USA) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

This quantitative study investigated Gouldner’s (1957; 1958) Cosmopolitan and Local typology by 

conducting historical reanalysis of Lazarsfeld and Thielens (1958) national study of faculty worklife 

and applied current data analysis techniques to thirteen survey items approximating Gouldner’s 

typology measures. Factor analysis results identified four factors related to faculty Cosmopolitan and 

Local orientations with factor loadings ranging from .717 to .703: Institutional Service, Scholarly 

Productivity, External Consulting, and Institutional Guidelines. The results provide insights into the 

historical dimensions of faculty role orientations during the 1950s and identify additional applications 

to contemporary higher education. 

 

 

THURSDAY 28 AUGUST: PARALLEL SESSIONS 6 FROM 15:00 – 15:30 

 

Governance through transparency tools: The case of Romanian higher education reforms 

Norbert Sabic – Central European University (Hungary)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

In 2011 the Romanian government started an ambitious higher education reform that established a 

system for classifying universities and ranking their study programmes. The paper makes the 

argument that these transparency tools go beyond providing comparable information about the 

performance of universities and could be described as an effort to change the existing governance 

structure. The Romanian case represents a hybrid combination of a sovereign state model that 

sought to reassert the role of the state as a governing body, and to a limited extent a market model 

since it furthered competition between institutions along centrally defined criteria. 

 

Transition between higher education and labour market: Follow-up on graduates in Sweden 

Staffan Nilsson & Anders Viberg – Swedish Higher Education Authority (Sweden) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

One of the tasks assigned to the Swedish Higher Education Authority by the government is to 

undertake regular monitoring of how different categories of graduates from higher education 

establish themselves in the labour market on completion of their studies. The purpose of this paper is 



35 

 

to describe and analyse to what extent and how graduates from higher education in Sweden gain a 

footing in the labour market shortly after graduation. The results show that almost 80 per cent of 

those graduating from higher education in the academic year 2009/10 were established in the labour 

market in 2011. There have been significant shifts in the degree of establishment during the last 16 

years, which can be ascribed to fluctuations in the economy. Establishment also varies for graduates 

in different disciplines due to structural changes in the balance of supply and demand for different 

kinds of subject expertise in the labour market. 

 

Case study of practice: What makes up an excellent student? 

Ute Steffl-Wais & Robert Krikawa – WU Vienna University of Economics & Business (Austria) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

This article discusses one aspect of excellence in Higher Education that is rarely highlighted, namely 

student excellence. Student excellence is strongly related to the concept of competences, as teaching 

and learning has moved from a teacher‐ to a learner‐centred approach. Higher Education 

Institutions try to provide students with a comprehensive set of competences. Our analysis is based 

on an approach whereby we try to identify excellent students mainly by extra‐curricular 

commitments. Using data of WU’s bachelor graduates we analyse how many of they come up to our 

idea of an excellent student. 

 

Teaching undergraduate students: Must lecturers (still) follow a one-size-fits-all approach? 

Cornelius Fourie – University of Johannesburg (South Africa) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

Many long serving and experienced academics will describe the “new generation” of students they 

are teaching as being “different” to those that they taught 20 to 30 years ago.  For some lecturers 

teaching strategies effective for many years are now no longer working.  The research question 

addressed in this study is to determine if one can identify alternatives to the teaching approach that 

lecturers should follow when teaching students in the different undergraduate year-levels. To 

accomplish this, relevant questions from the 2013 Undergraduate Student experience Survey 

questionnaire conducted by the University of Johannesburg have been further analysed to determine 

the differences in how first-, second-, third-, or fourth-year students perceive university teaching. 

 

Responding to the UK Enhancement Agenda in HE: leading learning and teaching at local level 

Kate Irving – University of Chester (United Kingdom) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

This paper will report the findings of a longitudinal research study that explored the effectiveness of 

local leadership roles to enhance learning and teaching in UK HE. The research, which took place 

between 2004 and 2012, has particular significance in relation to the UK''s new QAA Institutional 

Review process, which includes a judgement in the area of enhancement. The findings of the 

research will also be linked to the literature on leadership, particularly leadership within teams of 

colleagues, and how this should be supported strategically at higher levels in the organisation. 

 

Discipline-specific journal publication patterns: the relationship between journal placement and 

other faculty productivity measures 

Anthony J. Olejniczak – Academic Analytics & Martin Lawrence – Stony Brook University (USA) 

Track 7 – R11-Building – Room R11 T05 D16 (5th floor) 

Objective determinations of the relative prestige of various peer-reviewed journals has a long history 

of scholarship among scientometricians; several methods now exist to quantify journal prestige (JP) 

based on measurements of previous citation activity in that journal. However, previous examinations 
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of JP have either 1) used the same methodology to examine all journals, or 2) journals were classified 

a priori into academic disciplines such that, e.g., “physics journals” can be compared to one another 

for discipline-specific results.  Neither method takes into account the authors’ circumstances, 

resulting in comparisons between unlike journals and between scholars with unlike publishing 

expectations 

 

Structure vs. freedom or how to acquire relevant competences to gain your doctorate 

Thilo Martius & Mareike Landmann & Daniel Lachmann & Stefan Herzig – University of Cologne 

(Germany) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

This study investigates the influence of structured doctoral programmes versus an individual 

doctorate on academic self-efficacy in doctoral graduates. Our findings indicate a strong impact of 

formal learning activities on academic self-efficacy as an outcome of the doctorate in Life Sciences, 

almost regardless of the doctorate model (individual or structured). Thereby, the positive effect of a 

structured doctorate lies in its higher amount of courses visited during the doctorate. Our results 

imply that formal learning is superior to informal learning in doctoral education. 

 

THURSDAY 28 AUGUST: PARALLEL SESSIONS 7 FROM 16:00 – 16:30 

 

Governance and development of the modern university – a multi authority perspective 

Stig Selmer-Anderssen & Jan Erik Karlsen – University of Stavanger (Norway)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

Higher Education Institutions (HEIs) are complex organisations delivering higher education, doing 

research, and tending to the sector’s third mission. We use numerous models to help us figure out 

how to proceed in these endeavours. Many of the organisational models used, are single authority 

models presuming the existence of agreed-upon goals, structures and methodologies that are both 

well-known as well as adhered to, and where participants know their place and perform their role in 

a highly structured fashion. But in our HEIs reality is not always like this, at least not everywhere and 

all the time. In addition, most HEIs are subject to multi authority governance. In this presentation we 

delve into the multi authority system of a modern university, comparing evidence from the University 

of Stavanger and other HEIs to results from a model operating with multiple authorities, and where 

the preferences are problematic, where the technologies are unclear, and where the participation in 

decision making processes are rather fluid. 

 

University motivations for expansion: The role of competing institutional logics 

Mark Tayar – Macquarie University (Australia) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

This paper investigates university expansionary activities and the role of multiple institutional logics. 

We identify the institutional logic of corporatisation and a logic related to community benefit as 

competing rationalities for public university international activities. Export activities in terms of 

international student recruitment and transnational delivery of courses are found to be justified in 

revenue terms as well as in terms of academic and social impact. Grounded in empirical findings is 

evidence of competing institutional logics which are reflected in the justifications for export given by 

29 senior international managers at 13 Australian universities. Through semi-structured interviews it 

emerges that these public universities are simultaneously influenced by corporate motivations and 

motivations related to academic communities.  
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The performance of different national higher education systems in attracting the best academics 

Jürgen Janger & David Campbell – WU Vienna University of Economics & Business (Austria) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

Asymmetric international mobility of talented scientists is well documented. We look at the 

“competitiveness” of higher education systems in terms of being able to attract talented scientists. 

We characterise countries’ capability to offer attractive entry positions into academic careers using 

the results of a large scale experiment on the determinants of job choice in academia. Examined 

areas refer among others to the level of salaries, career perspectives, research organisation, balance 

between teaching and research, funding and quality of peers. Our results indicate that overall, the US 

research universities offer the most attractive jobs for early stage researchers. 

 

 

The Impact of Business Schools 

Christophe Lejeune – EFMD (Belgium) 

R14-Building – Room R14 R02 B07 (Upper Floor) 

A special presentation session is scheduled for Christophe Lejeune from EFMD Brussels, Belgium who 

will give an insight presentation on the impact of business schools. 
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2014 EAIR ESSEN FORUM – POSTER PRESENTATIONS 
 

THURSDAY 28 AUGUST FROM 12:30 – 13:30 & FRIDAY 29 AUGUST FROM 13:00 – 14:00 

 

7 Poster Presentations for the 2014 EAIR Best Poster Award 

Location: R14 Hörsaalzentrum – Ground Floor 

 

Using best Practices for System Design and Management. UBT as Case Study 

Edmond Hajrizi – University for Business and Technology (Kosovo) 

Track 2 – Missions & Impacts in Higher Education 

University for Business and Technology (UBT) is non-public Higher Education Institution in Kosovo 

established in 2001 in Kosovo. With about 6000 students now, 250 academic staff and 9 different 

school is one the most innovative Institution in Kosovo and the region of South East Europe. 

The poster and paper are focused to present the experiences of using best practices, international 

standards, and guidelines, tools of management, evaluation and accreditation in Higher Education 

Institution with the focus on University for Business and Technology Design and Management. The 

main research questions of this paper are: 1. it is possible to develop and implement advanced 

quality management systems by higher education’s institutions, using best practices, modern 

management concepts and tools; 2. how is the possibility to use theories, standards and best 

practices of developed industries to develop coherent advanced education systems which is crucial 

for the creation of sustainable knowledge, economic growth and social development? 

 

Motivations of different tertiary education choices in Poland 

Malgorzata Rószkiewicz – Warsaw School of Economics (Poland) 

Track 4 – Diversity and Access to Higher education 

The direct aim of the paper is to identify factors affecting individual decisions of Polish adults about 

tertiary education. The paper focuses on exploring the main conditions of choice concerning the 

enrolment at a higher education institution at household level, taking into account stages of the life 

course. The attention was focused on describing the determinants of educational choices and 

identifying specific cases of the course of education in conjunction with the stages of work and family 

life. In order to obtain this goal, attitudes towards education at tertiary level and their impact on 

educational decisions were taken into account. The study was carried out in the form of six focus 

group interviews among different social groups, such as students, young adults, who started their 

professional career and started a family after obtaining secondary education, and older adults who 

have both professional achievements and family. The study was carried out between May and June 

2012. The complexity of the circumstances leading to educational choices, which do not always meet 

the expectations of the decision-makers, were illustrated by differences in education paths listed in 

the paper for the most contrasting cases. 

 

Should HEI Strive for Student Engagement and Learning Maximization? 

Ines Duzevic & Tonæi Lazibat & Helena Miloloža – University of Zagreb (Croatia) 

Track 5 – Student Experience: Teaching, Learning & Services 

The notion that ‘customer satisfaction’ should be the ultimate measure of quality provision of any 

service organization is often accepted in the higher education context. However, measuring the 

quality of an educational institution based on students’ satisfaction is both uninformative and 

insufficient as it diverts the focus from student development, advancement and growth to an 

affective evaluation of the service. We argue that more appropriate measures of quality of higher 

education institutions (HEIs) are student engagement and learning. In this study we describe the 
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likely impact of perceived overall quality of HEIs on student engagement. The contribution of this 

study is two-fold. First, it draws attention to the importance of HEI quality as main institutional level 

determinant of student engagement and second, it suggests a comprehensive multilevel conceptual 

framework for its empirical testing. 

 

Modern Students – Modern Learning Environments: Case University of Eastern Finland 

Tuula Heide – University of Eastern Finland (Finland) 

Track 5 – Student Experience: Teaching, Learning & Services 

The University of Eastern Finland states that the well-being of students is among the primary 

concerns of the university and, in addition to the high standard of teaching, the university offers its 

students a modern study environment, which is under constant development.  But, what does this 

statement really mean¬?  What constitutes a modern study environment?  What are the provisions 

that the university will make to offer its students the best learning environment possible?  The 

purpose of this presentation is to describe the provisions the university is planning to pursuit.  

Furthermore, it will be presented what are the steps for improvements in the future.  It will also be 

discussed how the university is undertaking the process of change and how it will engage the whole 

university community in the process. 

 

Libraries as living laboratories and informal learning spaces: The Informed2Learn initiative in the 

Discovery Centre 

Flavia Renon – Carleton University (Canada) 

Track 5 – Student Experience: Teaching, Learning & Services 

The proposed conceptual framework taps into six dimensions of the self. The Discovery Centre 

activities and spaces provide students with opportunities to explore learning in a social context using 

innovative technology (informal social play). Personal learning environments (PLEs), on the other 

hand, allow students to build a personalized space to reflect and learn (informal individual play). 

Unlike Learning Management Systems (LMS), PLEs are portable and adaptable and provide a 

seamless transition into the workplace. 

 

Professionalizing the process of student’s transition into higher education studies 

Claudia Wendt & Maria Kondratjuk – University of Magdeburg (Germany) 

Track 5 – Student Experience: Teaching, Learning & Services 

In order to professionalize the transition process of our first-semester-students, which consists of a 

heterogeneous group due to regional demographical changes, the University of Magdeburg has 

developed a multi-levelled model. The model integrates the following levels: A = Qualification; B = 

Action; C = Research. The poster shows an overview of the model. 

 

Facets and indicators for research and Third Mission at Universities of Applied Sciences 

Sindy Duong & Denis Hachmeister & Isabel Roessler – Centrum für Hochschulentwicklung (Germany) 

Track 7 – Institutional research: Analyzing Diversity and Excellence? 

In this project, the Centre for Higher Education (CHE) strives to develop a core set of indicators for 

research and research-related Third Mission-activities of the German universities of applied sciences 

(UAS). The German UAS have distinct profiles and own strengths with respect to their research and 

Third Mission-activities: applied research, industry-university cooperation, shared labs and centres of 

innovation. Therefore they cannot and should not be compared with universities, which focus on 

basic research. 
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FRIDAY 29 AUGUST: PARALLEL SESSIONS 8 FROM 10:15 – 10:45 

 

A critical analysis of the legitimation strategies of higher education institutions in crisis 

Jelle Mampaey & Jeroen Huisman – Ghent University (Belgium)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

We investigate the legitimation strategies of higher education institutions (HEIs) in crisis (i.e. HEIs 

facing legitimacy challenges). Drawing on the theory of Elsbach (1994), we critically analyse the 

legitimation strategies of HEIs. The author develops a two-dimensional typology of legitimation 

strategies in response to legitimacy challenges and theorizes about the effectiveness of each strategy 

in repairing legitimacy. Empirically, we use the theory of Elsbach (1994) to categorize and criticize the 

verbal accounts of spokespersons of European HEIs in response to legitimacy challenges in the mass 

media. We aim to show that, in general, HEIs deny controversial actions and/or use technical 

arguments to defend these actions, two strategies which have been proven ineffective to repair 

legitimacy. 

 

The Impact of the Hellenic Open University on Regional Development 

George Agiomirgianakis – Hellenic Open University, Nicholas Tsounis & Dimitrios Serenis – Hellenic 

Open University/TEI of Western Macedonia (Greece) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

Higher education institutions can contribute into regional growth via the services of teaching that 

they provide, the research activity that they develop and the effects that their operation has on local 

markets. The paper focuses on the examination of the effects of University expenditure on the 

regionally produced product (GDP) and more specifically, on the effects of the expenditure of the 

Hellenic Open University on the GDP of the thirteen Greek regions. Direct and indirect effects are 

calculated. The indirect effect is the increase caused in the regional product due to the interactions of 

different sectors of the regional economy. For its calculation an input-output methodology will be 

used. An input-output system shows the intermediate transactions between sectors and the primary 

inputs as well as the final demand of each sector. 

 

Searching for the holy grail- excellence in teaching and learning in Norway 

Helen Bråten – NOKUT (Norway) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

Norway announced three centres of excellence in higher education in November 2013. Several 

countries have implemented similar programs. While the programs have been analysed and 

evaluated, not many studies have been conducted to see why these centres are excellent and if they 

have characteristics in common. This paper offers an explorative case study of the Norwegian centres 

to see if common traits in teaching, learning and working methods can be identified with the 

overarching aim to operationalise and give insight into dimensions of quality and excellence in 

education. Statements about excellence in education are found in policy documents across the 

world. There is however no agreed definition or operationalization of excellence in education. The 

Norwegian centres will be compared with centres of excellence in teaching and learning 

internationally. If common characteristics are identified this might give indications on how to 

enhance educational quality. 

 

Monitoring study choices of Dutch university students: Results of the University Entrance Monitor 

Bianca Leest – ITS, Radboud University Nijmegen (the Netherlands) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 
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This paper discusses the issue of study choice for university students in a context of growing pressure 

on study success for both students and universities. It presents a selection of results of the 

WO‐instroommonitor (University Entrance Monitor), a yearly survey among all Dutch first year 

students that entered university after secondary pre‐university education. Themes discussed are 

motives for study choices; the use of information and orientation activities offered by universities 

and the impact they have on study choices; the role parents, friends and counsellor’s play in study 

choices and the use and impact of independent study information websites and publications such as 

international rankings. 

 

The investigation of academic motivation of Higher School of Economics Courses participants on 

Coursera 

Tatiana Semenova – National Research University Higher School of Economics, Moscow (Russia) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

Today the massive open online courses (MOOCs) are becoming more widespread. Number of 

registered MOOCs participants on the platform of Coursera has already reached 6.5 million people by 

February 2014. Only a small part of the audience MOOCs reaches the final exam: some of the 

participants do not listen to all the lectures, others do not do their homework and do not pass the 

tests. Perhaps, such a high dropout rate depends on the interest of the MOOCs listener, i.e. it 

depends on his motivation to learn. This study aims at identifying the causes of MOOCs participants’ 

dropout, and aims to determine the degree of influence of intrinsic and extrinsic academic 

motivation on the process of leaving the MOOCs. 

 

Student Satisfaction and Quality Education: Exploring their Relationship 

Ming Cheng – University of Glasgow (United Kingdom) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

Student satisfaction and quality education are of compelling interest to higher education 

internationally. There is a widespread belief in their cause-effect relationship. This article is going to 

test this belief and explore how student satisfaction is linked with quality education in PhD studies. 

Using interview data with PhD students and their supervisors, the article reveals that satisfaction is 

perceived as a subjective attitude and does not necessarily lead to quality education. It uses the 

expectancy-value theory as a framework to analyse how satisfaction is related with students’ 

expectation and their value of PhD education. Discussion of the findings will raise a concern that the 

over emphasis on student satisfaction will pose a threat to quality, as it will make universities difficult 

to retain integrity and reduce the intellectual challenges that PhD students need to experience. 

 

Can institutional research help Aboriginal students in higher education? 

Zareen Naqvi – Simon Fraser University (Canada) 

Track 7 – R11-Building – Room R11 T05 D16 (5th floor) 

This research focuses on Aboriginal students in British Columbia (B.C.), who traditionally have had 

low participation and poor educational attainments in higher education. We review the Canadian 

literature to identify possible factors behind these results. We review research from the Student 

Transitions Project on the pathways Aboriginal students take from the K‐12 to post‐secondary 

education in B.C., and look at their achievements in higher education. Finally, we use examples from 

two institutions to show how institutional research can assist in designing better policies in terms of 

academic services and student support and also break 

certain myths about Aboriginal education. 
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Examining the ethical behaviour of chartered accountants: A 25-year retrospect 

Charles Bélanger & Valorie Leonard & Leslie Wardley – Laurentian University (Canada) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

Chartered Accountant (CA) governing bodies and business schools go through great length to ensure 

accounting professionals are equipped with a skill set that meets technical, ethical, and other 

requirements. In spite of a strict code of ethics, rule violations leading to unethical misconduct are a 

reality. Using the total CA membership (N=35 788) of a Canadian jurisdiction, this study takes a 25-

year retrospect at the frequency of disciplinary notes, characteristics of perpetrators, disciplinary 

process as well as sanctions imposed. Results indicate that: a) approximately 1.2% of the members 

have been charged over that period; 2) most were sole proprietors operating in public accounting in 

large urban areas; 3) men were almost 20 times more likely to be charged than women; and 4) 

sanctions ranged from a rap on the knuckles to permanent loss of license. This study indicates where 

the weak links are and hints at preventative measures. 

 

FRIDAY 29 AUGUST: PARALLEL SESSIONS 9 FROM 11:00 – 11:30 

 

Human resource management and development in the light of leadership in two Austrian higher 

education institutions 

Barbara Ehrenstorfer, Stefanie Sterrer, Silke Preymann & Regina Aichinger – University of Applied 

Sciences Upper Austria (Austria)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

The core idea of this research was to explore the perception of manager-academics with reference to 

their required skills and professional expertise. Of specific interest to our purposes are the ways in 

which leadership styles and approaches are applied at two Austrian HEIs. Since skills are a key 

component of manager-academics in higher education to assume leadership, this research study is 

concerned with investigating and illustrating perceived roles and skills essential in higher education 

leadership. Thus, a qualitative empirical study was conducted to explore how leadership at two HEIs 

in Austria is performed in the light of contemporary challenges present in the European higher 

education landscape. There is evidence to suggest that HE manager-academics face multi-faceted 

requirements and that a distributed leadership approach contributes to successful leadership on 

personal and organisational level. Further, overriding significance of a specific set of values referring 

to leadership was revealed. 

 

Higher Education in Albania: linking universities with regional needs 

Camino Ferreira, Javier Vidal & Maria-José Vieira  – University of Léon (Spain) & José Ginés Mora – 
Institute of Education University of London/Universidad Politécnica de Valencia  (Spain) 
Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

The National Strategy for Higher Education of the Albanian Government (2008-13) stated the urgent 

need for universities to increase its role in the development of the country. In order to achieve this 

goal, the main action proposed by the Strategy was the setting up of Regional Development Centres 

by universities. With this purpose, the Tempus project Developing Third Mission activities in Albanian 

Universities (U3M-AL) promotes in most of the public universities these activities by training 

university staff, establishing these Centres and creating a network for promoting Third Mission. This 

paper describes the activities, outcomes and impact of this project. 

 

Strategic Human Resource Development and Performance Agreements at Austrian Universities 

Florian Reisky & Attila Pausits – Danube University Krems (Austria) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) THIS PRESENTATION HAS BEEN CANCELLED 
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Since the reforms in Austrian higher education in 2002 public universities in Austria autonomously 

decide on their human resource development and document this in different ways. They have to 

address their strategy for human resource development in their performance agreements with the 

federal government and can deliver further explanations in the university’s development plan. Other 

regularly published reports may include information on past activities with relation to human 

resource development, such as the university’s intellectual capital report and the financial statement. 

This paper will explore how the universities’ strategy for human resource development as a central 

focus of university development and a pathway to institutional excellence is presented in the 

mentioned documents and what topics and activities are prevailing. 

 

Widening access to postgraduate study and the professions 

Tony Strike – University of Sheffield (United Kingdom) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 

Six UK universities are co-operating to propose solutions for achieving fair access to postgraduate 

study and the professions.  We are addressing concerns about the future of postgraduate study:  the 

absence of postgraduate finance, declining registrations from UK/EU domiciled students and 

employers’ concerns around fair access to the professions.  Our project addresses student finance, 

using data to understand student demand, provision of advice, academic innovation and together we 

seek a better understanding of demand and barriers to entry. The project looks at the interactions 

between our research data, student demand, barriers reported and how this should influence the 

academic offer. 

 

"MOOCs’ Television Ancestor: College Courses for Credit on Major American TV Networks in the 

1950s and 1960s” 

William Purdy – UCLA & Ray Franke – University of Massachusetts Boston (USA) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

Many believe MOOCs will transform the 21st century higher education landscape. This paper does 

not judge the claims of advocates or critics of MOOCs; we are not assessing their present 

effectiveness nor gauging their future potential.  MOOCs are only the latest in a long line of distance 

education inventions, and must be placed in clear historical context. In this paper, we link MOOCs to 

some historical ancestors: television programs broadcast in the 1950s and 1960s on major American 

television networks to teach mass student audiences subjects of vital national interest. Major 

television networks in the United States created electronic lecture halls for millions in the 1950s and 

1960s with NBC’s The Continental Classroom and CBS’s Sunrise Semester. 

 

Making the most of module appraisal: fewer questions, more answers 

Clare Milsom & Elena Zaitseva – Liverpool John Moores University (United Kingdom) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

This presentation will explore outcomes of a strategic institutional initiative designed to improve 

student and academic staff engagement with module evaluation. It will reflect on use of the VLE to 

embed the appraisal process within the module experience and discuss the potential of the new 

survey instrument in the collection and analysis of student feedback. A case study of a large first year 

module will be presented. Evaluation outcomes will be compared using the new and established 

survey formats and tools. Specifically we will look at how the contextual information (free-text 

comments) delivered by two surveys differed and the implications of the new survey instrument for 

enhancement process. 

 

 



44 

 

How You Measure It Determines What You’ll See: An Analysis of Diversity Progress in the United 

States 

Royel Johnson & Terrell Strayhorn – The Ohio State University (USA) 

Track 7 – R11-Building – Room R11 T05 D16 (5th floor) 

In this paper, we present results from multi-institutional analyses to demonstrate how measuring 

student diversity structurally (i.e., how many from each racial group) may lead to certain conclusions 

about racial progress that may fail to capture the essence of the state of affairs on college campuses 

in the United States. Measuring diversity differently--based on racial differences in students’ 

satisfaction with that experience on campus or the frequency of meaningful interactions with diverse 

others--may lead to other conclusions about racial progress (or lack thereof) with more people 

interacting the same as always. Indeed, how one measures diversity shapes what conclusions will be 

reached. Using multiple large-scale databases and multivariate techniques, we make meaning of 

these results and theorize about the importance of multiple measures of diversity in higher 

education in the United States and other developed democratic countries. Implications for policy, 

practice, and future research will be highlighted. 
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The dangerous role of economists in shaping American Higher Education Policy: Europeans should 

take a different path 

Carol Frances (USA)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

Economists have played a key role in shaping American higher education policy. Their central tenet 

was that enrolments were going to decline and leaders needed to manage that decline. Economists 

were fundamentally wrong which led to warped strategic planning. Economists recommended high 

tuition offset by high student aid for those in need. High tuition was implemented but not high 

student aid. This led to student borrowing and then student debt. Student debt affects students' life 

decisions. The shift to debt finance also widens income inequality, and ultimately the quality of 

national life as reflected in the UN Human Development Index. American education policies have 

been offered as models for other nations to emulate. Policy makers in other nations can now see the 

unanticipated and unfavourable consequences of American policies and see reasons to pursue more 

positive national education policies based on comparative returns to greater investment in their 

people. 

 

Higher Education’ Impact in Regional Development: The Evolution of the Portuguese Case 

Luisa Cerdeira et al – University of Lisbon (Portugal) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

According Elliot, Levin, Meisel (1988), Higher Education may be seen as a catalyst for development, 

with a relevant contribution to the reduction of regional disparities and as one of the important 

factors against the stagnation of the most depressed regions. A myriad of concerns and challenges 

are confronting the Portuguese higher education. The purpose of this presentation is to discuss the 

Portuguese case and the impacts of the higher education‘s investment in the interior regions of the 

country, especially with the expansion of the higher education institutions’ network since the 1970s. 

We will collect the available data of these last decades (number of HEIs, students, available places, 

graduates, academic staff, budget), aggregated in three regions: coastline, inland and autonomous 

regions.   

 



45 

 

In-depth knowledge-gathering to redirect a Higher Education Institution 

Louis van der Westhuizen & Driekie Hay – University of the Free State (South Africa) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

Higher education institution’s function in environments with similar global and national pressures to 

transform, addresses and accommodates change in a unique and institutionalised manner. An 

institution’s adoption to accommodate external forces can be explained as non-linear, non-

deterministic, conflictual and, sometimes purely voluntary and relates to processes of organisational 

change management. This heterogeneous view of change management emphasises the disparate 

effects of global, political and social pressures on higher education institutions, policies, structures 

and practices. The changes necessary to achieve this vision need to be a sustained, long-term 

visionary effort to transform the higher education institution at all levels – an environment calling for 

significant leadership. These leaders should be able to balance the tension between external change 

forces and the internal university structure, traditions and culture. 

 

Neither better nor worse, just different – mature students and their needs 

Teresa Grauer – FOM Hochschule (Germany) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 

Older students aiming at a Bachelor’s degree are still an exception in German Higher Education (HE). 

Considering demographic changes this group of students is likely to grow and become more 

important to the HE-system. The presented paper is based on research among older (i.e. 40+) 

students enrolled in an extra-occupational B.A.-programme. Research was conducted using both 

qualitative and quantitative methods. Based on the survey, measures and extra-curricular 

programme offers were developed and evaluated. The paper presents the study outcome and 

discusses the specific situation of mature students in Germany. 

 

Religiosity, social capital and civic engagement of Russian undergraduates: cluster effects of 

educational programs 

Elena Melkumyan, Ivan Pavlyutkin & Elena Prutskova – Orthodox St. Tikhon's University (Russia) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

In spite of the significant growth in the number of students over the last 20 years, Russia is still 

considered to be a country with a low level of civic engagement. Our study aims to respond to this 

contradictory standing and to explain the causes of student civic engagement. The survey conducted 

in 10 state HEIs has shown a difference in Civic Engagement Index values among students from four 

educational programmes. The results of linear regression models have shown that in addition to the 

‘pure effect’ of the educational programme, such factors as religiosity and social capital influence 

student civic engagement. 

 

How do universities address the emerging demands concerning their learning environments?   

Iyad Abualrub – University of Oslo (Norway) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

This paper attempts to identify the organizational challenges emerge inside universities due the 

recent demands regarding their learning environment and expects universities’ responses towards 

them. Based on institutional theory and the research on universities’ organizational features, it has 

been possible to identify four challenges and expect three inter-related responses. The findings call 

for more attention to universities’ institutional dynamics when researching their learning 

environments; how they affect universities’ responses to the demands concerning this concept. 
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Academic dissertations, educational policy and the practical oriented higher education 

Mauri Kantola – Turku University of Applied Sciences & Mervi Friman – HAMK University of Applied 

Sciences (Finland) 

Track 7 – R11-Building – Room R11 T05 D16 (5th floor)  

The purpose of the study is to classify the doctoral dissertations concerning the Finnish Universities 

of Applied Sciences (UAS) written during the period 1997-2013. The amount of dissertations is 121. 

We are interested about the topics of the dissertations and their reflections of the official Finnish 

higher education policy. We also draw a rough profile of the doctoral candidates. In the conclusion 

we also discuss about the meaning of the doctoral dissertations to the science of education and 

higher education, and to the developing of UAS system. Our study introduces a framework which 

combines the approaches of strategic planning of higher education and the basic institutional 

research in order to support the practical oriented higher education (which means in Finland 

Universities of Applied Sciences). 

 

 

FRIDAY 29 AUGUST: PARALLEL SESSIONS 11 FROM 14:00 – 14:30 
 

Does Size Matter? – A familiar issue revisited by example of the “Excellence Initiative” and its 

impact on smaller universities in Germany 

Christiane Gaehtgens – Impact Consulting (Germany)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

The paper will discuss the short- and long-term effect of the so-called “Excellence Initiative”), a well-

funded and highly publicised competition for research funding in Germany, as a model for the impact 

of targeted, policy-driven competitions and funding schemes on the functional differentiation of 

institutional missions and profiles, giving special attention to the impact on small and medium sized 

universities and their strategic options in the more competitive environment of the future. 

 

The HR Leadership Model supporting Academic Excellence 

Jouni Kekäle – University of Eastern Finland (Finland) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

In this paper, I shall put forward a HR Leadership model which highlights key issues to be taken into 

account in an attempt to improve academic excellence by the means of Human Resources 

Management and leadership. Practices at University of Eastern Finland are used as examples. It is 

maintained that logical and coherent HR policies and capable leadership can support and contribute 

to academic performance and excellence. A key issue is not to interfere too much with active 

academic work, but still give a sufficient support and prerequisites for academic work. 

 

The Barriers of Access to Elite Higher Education in Russia 

Ilya Prakhov – National Research University Higher School of Economics, Moscow (Russia) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 

The problem of accessibility of higher education (HE) is one of the most important issues in 

contemporary educational policy. Russia, where the admission reforms (recent introduction of the 

Unified state exam in order to make the access to HE equal for all Russian applicants) take place, is no 

exception. Despite the trends of massovisation of HE, elite universities still can be not accessible for 

students from disadvantaged backgrounds. This problem is compounded by the fact that the 

influence of social background has a long-term effect: graduates of elite universities will receive 

higher wages, acquiring higher level of social and cultural capital, and as a result will be able to 

support their children in further studies. In the long this can lead to further segregation in the 

society, when mass education does not contribute to social mobility for less affluent students. 
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Academic development and support in South African universities: Challenges for student success! 

'Mabokang Monnapula-Mapesela – Central University of Technology, Free State (South Africa) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

Academic development and support (ADS) in South Africa originates back in the 1980’s when “White” 

Universities started admitting Black students who were and still are regarded underprepared for 

tertiary education. Post-1994, policy pressure mounted for universities to increase participation from 

15-20% and to ensure access with success. Today government monitoring and research still 

acknowledge major shortfalls regarding access, throughput and preparedness of students, regardless 

of the efforts of academic development centres/centres for teaching and learning to support these 

learners. SA Universities still grapple with the concept of academic support and development which 

has undergone several transitions to date, and they have experimented with myriad models and 

programmes from ad hoc to credit bearing qualifications for AD.  

 

An increased focus on communicating evaluation results – Enhancing transparency or simplifying 

the concept of quality? 

Camilla Georgsson & Agneta Rolfer – Swedish Higher Education Authority (Sweden) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

When introducing a new external quality assurance system for Swedish higher education, the way in 

which evaluation results were to be published was taken into consideration at an early stage. We 

present the Swedish experience and discuss whether a stronger focus on communicating results 

leads to enhanced transparency and to evaluation results being better utilized, or if the new way of 

presenting evaluation results reinforces a rather incomplete image of quality. The experience shows 

how easily accessed information has led to evaluation results being utilized to a higher extent, but it 

also points to ways of further developing the way results are presented. 

 

The stakeholder map in higher education 

Juha Kettunen – Turku University of Applied Sciences (Finland) 

Track 7 – R11-Building – Room R11 T05 D16 (5th floor) 

Although higher education institutions and their units have acknowledged some of their important 

stakeholders, it is important for them to identify and classify the stakeholders in a more explicit way. 

The purpose of this study is to develop and describe a stakeholder map for use in higher education. 

The stakeholder map includes various partners and customers using the perspectives of the Balanced 

Scorecard approach. The stakeholder map describes the stakeholder collaboration and represents a 

remarkable improvement for a quality assurance system. The stakeholder map can be used in social 

responsibility reviews and other reports that describe the quality assurance system of the higher 

education institution. 

 

Gender-based violence on campus: identifying current needs 

James Williams – Birmingham City University (United Kingdom) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

Recent news reports highlight that many women students experience gender-based violence and 

abuse on university campuses. The issue has attracted relatively limited attention from scholars and 

organisations, despite calls from Students’ Unions to address the issue. What are the current 

concerns and gaps in provision? This paper reviews existing research and policy in the field with the 

twofold aim of identifying both the main themes and concerns and the main gaps in provision. 

Existing academic and policy research is reviewed, along with policy documents at institutional, 

sector and international level. 

 



48 

 

FRIDAY 29 AUGUST: PARALLEL SESSIONS 12 FROM 14:45 – 15:15 

 

Shifting boundaries: The academic middle manager negotiating the landscape between policy and 

practice 

Thomas Harboe – University of Copenhagen (Denmark) & Ton Kallenberg – Leiden University (the 

Netherlands)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

This research-based paper explores and declares what kind of roles and activities academic middle 

managers fulfil and what variables affect these roles and activities. The paper brings together the 

results of two fulfilled PhD-researches (Harboe, 2013; Kallenberg, 2013) and compares the results for 

Danish and Dutch Higher Education with each other. 

 

Changing Brazilian higher education institutions towards the Third Mission: The case of two 

Brazilian Universities 

Cassio Rolim, Ana Paula Bastos – Federal University of Parana & Mauricio Serra – University of 

Campinas (Brazil) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

The ideas of the third mission of universities are still not well developed in Brazilian universities. 

However, some of them are making a considerable effort to move in that direction as it is the case of 

both, UNICAMP (University of Campinas) and UFPR (Federal University of Parana), Brazilian 

universities. This paper aims at analysing the changing process undergone by these universities and 

the outputs are based on recent works concerning their relationship with the regional stakeholders. 

One of the preliminary conclusions is that this relationship can be improved by different sort of 

strategies, which are responsible for producing a tremendous impact on the development of the 

regions in which the universities are operating. 

 

Gender diversity in German higher education system 

Golnaz Maleki – University of Duisburg-Essen (Germany) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

In several past decades the women’s participation in Germany Higher education has increased like in 

other developed countries. But despite the government’s policies for gender equality in education 

and working in higher education, we are still witness of women’s representation in some levels and 

especially as to employment in higher education as instructor and director. Also the women’s portion 

in different available fields and educational systems in Germany are different. In this paper we survey 

on gender diversity in Germany and study of women’s representation procedure in different fields, 

levels and careers in high education.  

 

Is German Higher Education non-discriminatory? 

Sait Başkaya – University of Duisburg-Essen (Germany) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 

Educational disadvantages for foreign students was always discussed in Germany. Not only for the so 

called “Bildungsinländer” in the Higher Education sector, but also in every stage of the German 

education system. “Bildungsinländer” are foreign students, who have achieved their qualification for 

university entrance in Germany, so they are not foreign students in the narrow sense of the word like 

e.g. exchanges students. This study will try to break down the situation of the so called 

“Bildungsinländer” in the German Higher Education system. For that the numbers of students and 

graduates will be analysed. 
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Understanding the experiences of educationally disadvantaged students in higher education 

Elza Lourens, Magda Fourie & Mdutshekelwa Ndlovu – Stellenbosch University (South Africa) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

Throughout the world educationally disadvantaged students gain access to higher education but 

struggle to succeed. This study reports on a narrative ethnographic study of the experiences of seven 

such students at a university in South Africa. Data was collected through interviews while journals 

and social media were used as additional sources. Data analysis was done from an Eco systemic 

perspective and revealed that the students faced academic, financial, linguistic, social and 

administrative system challenges which led to very high stress levels. They struggled to become part 

of the academic practice and responded by functioning on the periphery of the university system. 

 

Institutional Diversity in Higher Education: Phenomenon of Failing Universities in Russia 

Mikhail Lisyutkin & Isak Froumin – National Research University Higher School of Economics (Russia) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

Recent research on education is focused much on institutional diversity in higher education. Since 

education policymakers are dealing with heterogeneous systems, papers describing different types of 

universities are quite common. At the same time in academic discourse there are practically no 

papers on the phenomenon of failing universities segment. The presence of this type of universities is 

evident in current higher education agenda especially in mass higher education countries.  

This fact brings scientific community to the question of relationship between quality management 

issues and institutional diversity in higher education. Special range of university types could be 

singled out as viewed from a quality management point of view. Research was aimed at revelation of 

diversification patterns in Russian higher education system development. 

 

 

FRIDAY 29 AUGUST: PARALLEL SESSIONS 13 FROM 15:30 – 16:00 

 

Emergent research strategy and distributed leadership in research organisations in changing 

contexts 

Ben Kokkeler – University of Twente (the Netherlands)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

Nowadays’ occurrences in the science landscape are results of long term developments, showing 

pathways that result from and inform practices of academics that perform leadership activities. In 

interaction with pathways new forms of research strategy development and leadership evolve. 

Leadership practices of a more or less distributed nature, dispersed over time and social space that 

enable academic leaders to accept complexity and duality of transformation, and in their distributed 

actions de facto anticipate accordingly in a more or less concerted way. The paper presentation 

concerns a longitudinal study (fifteen years) into recent history of university transformation and 

distributed academic leadership, aimed to identify good practices and to construct conceptual and 

analytical frameworks to understand emergent research strategy development, distributed 

leadership and its interrelation with transformation of research organisations. 

 

Differentiation of higher education in South Africa: Fordist and post-fordist dilemmas 

Isaac Ntshoe – Central University of Technology, Free State (South Africa) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

Diversification and specialisation of the Fordist and post-Fordist episteme in economic production 

continue to shape higher education policy and practice globally. This paper examines impacts of 

earlier conceptions of differentiation, compared to diversification of specialisations, mission, foci, 
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and mandates of different institutional types in South Africa. It explores different patterns of 

diversification in higher education, and the way these patterns might encourage institutional mission 

drift and mandates of different institutional types. The paper further identifies and discusses factors 

contributing to institutional mission drifts in expectations of universities, students and wider 

communities. 

 

Teacher training: The introductory lecture as a focus point in any course – 60 MIN. PRESENTATION 

Jakob Ravn & Nicki Brøchner Nielsen – Copenhagen Business School (Denmark) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

At CBS we identify the first lecture in a course to be of special significance and value to student 

learning. The first lecture heavily impacts the division of roles, student expectations regarding 

process and outcomes, preferred study behaviour and attitudes towards the subject. The hole 

course, and in the end the learning outcomes, are to considerable degree determined by this first 

lecture in the course. In this workshop we will show video recordings of lecturers doing the first 

lecture in their courses. We will also show video recordings of our following interviews with some of 

the students who attended the lecture and show what it meant to them. Based on the video 

recordings we will engage participants in a discussion on the first lecture as a threshold teaching 

event with special significance. The discussions will include themes such as the first lecture in a 

course, teacher training and institutional approaches to teacher training and video recordings as one 

way of mediate teacher training on institutional level. 

 

Why the Status Quo isn’t Good Enough - Examining Student Success for Diverse Populations in the 

United States – 60 MIN. PRESENTATION 

Ray Franke – University of Massachusetts Boston & William Purdy – UCLA (USA) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 

Attending college and earning a degree remains key to improving one’s life chances and social 

mobility.  In fact, in the early 21st century we have entered an era in which attending higher 

education and earning a degree in many countries is now the minimum threshold for entry into the 

middle class. At this juncture, even with near universal access to higher education for all students 

seeking admittance to the U.S. system, there has not been a concurrent decrease in societal 

inequality. Given these overarching trends and a dearth of studies that distinguish by income/SES for 

student success, in this study we focus on examining 6-year degree completion differentiated by 

income groups and for first-generation students. In particular, we seek to examine what student-

level and institutional-level characteristics impact the likelihood to graduate from a 4-year institution 

in the U.S. 

 

Is what they get, what they want? Freshmen and university’s support services 

Emilia Kmiotek-Meier & Mareike Landmann – University of Cologne (Germany) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

‘Students’ are not a homogenous group. It is impossible to meet all students’ needs applying the 

same service pattern. This paper discusses the requirements of the freshmen at the University of 

Cologne with focus on different groups regarding the characteristics: ‘age’ and ‘grades at A-level’. 

The usage of advisory servicesand the evaluation of their quality as well as interest in and access to 

study related information will be focused. Not always the group that makes the most frequent use of 

one service finds it ‘helpful’ as well. Consequently, responsible institutions should design services to 

better fit the target audience. 
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Perceptions of academics on ESG implementation in Portuguese universities 

Maria J. Manatos, Maria J. Rosa & Cláudia Sarrico – CIPES (Portugal) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

Considering the Standards and Guidelines for Quality Assurance within in the European Higher 

Education Area (ESG) as a reference for quality management (QM) practices in universities, this paper 

seeks to explore the influence of the ESG and the standards from the national accreditation agency in 

QM practices in Portuguese universities. Our survey demonstrates positive results concerning the 

knowledge and the perceptions of the academics on the importance and the implementation of the 

ESG. Thus, in general, academics consider the different standards to be important for HE and for their 

universities; and believe that their universities implement the quality practices considered in the 

standards. 

 

FRIDAY 29 AUGUST: PARALLEL SESSIONS 14 FROM 16:30 – 17:00 

 

Pathways for aligning conflicting demands of exploitative and explorative learning modes within 

HEIs 

Silke Preymann – University of Applied Sciences Upper Austria (Austria)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

Striking a Balance between exploratory and exploitative learning modes within Higher Education 

Institutions (HEIs) is crucial for their performance improvement, adaption and survival. As such, 

higher educational management is challenged to provide a clear strategy as well as a supportive 

culture that enables mutual understanding of, and cooperation between these conflicting 

mind‐sets. This paper seeks to identify effective pathways which align these ambiguities in 

ensuring, on the one hand, flexibility and creativity derived from traditional university values such as 

academic freedom. On the other hand, a HEI is supposed to provide sufficient enough structure to 

preserve organisational cohesion. Knowledge‐bridges such as “semi‐structures”, 

multi‐professionals and project work foster reciprocal understanding and thus establish a common 

ground. Human resources management is encouraged to qualify young researchers for these dual 

demands that emerge especially from marketization of higher education in promoting new career 

tracks. 

 

Teacher training: The introductory lecture as a focus point in any course – 60 MIN. PRESENTATION 

Jakob Ravn & Nicki Brøchner Nielsen – Copenhagen Business School (Denmark) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

 

Why the Status Quo isn’t Good Enough - Examining Student Success for Diverse Populations in the 

United States – 60 MIN. PRESENTATION 

Ray Franke – University of Massachusetts Boston & William Purdy – UCLA (USA) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 

 

Offering a good start – first-year students’ needs for academic advising services 

Anna-Linda Balkowski & Ivanessa Mirastschijski – University of Cologne (Germany) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

In this paper, we report the results of a survey at the University of Cologne (UoC) regarding first-year 

students’ (N=611) needs in the field of academic advising. Students rated advising as important while 

also being not completely satisfied. In regard to possible requirements for diverse first-year student 

groups (e.g. male/female), only a few significant differences were found. Content analysis of open 

text answers revealed that the most important aspect was information about existing services. The 
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results suggest that we may need to reconsider, at least for first-year students, the idea of diversity; 

particularly in terms of no longer predefining students’ needs for advising by group membership. 

 

Quality and excellence in learning and teaching in higher education: The AHELO study, 

accreditation and performance indicators 

Theodor Leiber – Evalag (Evaluation Agency Baden-Wuerttemberg) (Germany) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

By comparison of the AHELO study to the criteria of study program accreditation, the qualities of 

these approaches to quality in learning and teaching (L&T) in higher education institutions (HEIs) are 

clarified, in particular with respect to learning outcomes. As a result, for AHELO and program 

accreditation it is recommended to establish more integrative approaches which take measurable 

learning outcomes seriously, but do not reduce quality (assessment) in L&T to learning outcomes 

only. A set of integrative (quantitative and qualitative) performance indicators is proposed that 

should be a constitutive element of an integrated performance governance system for HEIs. 

 

FRIDAY 29 AUGUST: PANEL DISCUSSION FROM 16:30 – 18:00 R14 HZ Audimax (R14 R00 A04) 

 

Special Panel Discussion Session "The challenges around internationalisation" with Hans-Georg van 

Liempd, President of the European Association for International Education – EAIE and Jeroen 

Huisman, Chair of the Executive Committee EAIR. 

 

The discussion will not only be an exchange/discussion between panel members, but also with the 

audience attending the session. The panel consists of members with diverse backgrounds and 

expertise. The panel will be moderated by Ellen Hazelkorn, the association's president. 

 
In this panel discussion we want to address/discuss the following questions/topics: 
  

 Is internationalisation only for the chosen few? 

 If so, what should be done to broaden internationalization? 

 Does internationalization increase the quality of teaching and learning (and the student 
experience in general)? 

 What is the impact of internationalization on HEIs? 

 How can HEIs improve their strategic thinking w.r.t. internationalization 

 What are the risks of seeing internationalization as an objective (instead of seeing it as a 
means) 

 How can we measure the outcome/impact of internationalization 

 What would be key issues to investigate and discuss in the coming years. 
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SATURDAY 30 AUGUST: PARALLEL SESSIONS 15 FROM 10:15 – 10:45 

 

The effects of a multi-campus organization on the efficiency of higher education institutions 

Marc Cuypersa – University of Duisburg-Essen (Germany)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

This paper analyzes the effects of a university organization that is aimed towards scattering the 

facilities of said university over several geographically apart campuses on the efficiency of the 

university. In preparation for his analysis, the author presents a working definition for what 

constitutes as a campus in order to differentiate between institutions of higher education with a 

single campus and those who have several, operationally independent or semi-independent 

campuses. Afterwards, the author will conduct an efficiency analysis for several German 

Fachhochschulen as Universities of Applied Sciences with a various number of campuses and other 

locations that don’t qualify as campuses according to the working definition of the term. Evaluating 

the results of the efficiency analysis, the author will then give a statement on the relation of campus 

count to university efficiency. 

 

The academic profession in chair and department systems: an empirical analysis in eleven 

European countries 

Ester Höhle – University of Kassel (Germany) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

In Europe, different higher education systems co-exist simultaneously and make Europe an 

interesting research target. The focus of this paper is on whether chair systems and department 

systems as described by Clark (1983), Neave and Rhoades (1987) and Kreckel (2008) go hand in hand 

with specific patterns of the academic career. This question is treated empirically with the use of 

survey data from the international EUROAC project, where academics employed at universities were 

asked about their employment conditions, their career path, time use etc. and is supplemented with 

information from several country reports. The eleven European countries examined are Germany, 

Austria, Switzerland, Poland, the United Kingdom, Ireland, the Netherlands, Portugal, Italy, Finland 

and Norway. 

 

Results from the first release of U-Multirank: presentation and discussion - 60 MIN. PRESENTATION 

Ben Jongbloed – University of Twente (the Netherlands) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

This paper will focus on the first results of a new multidimensional ranking tool - U-Multirank - a 

multi-dimensional, user-driven approach to international ranking of higher education institutions 

(HEIs). The official release of U-Multirank is scheduled for May 2014. The paper presents the 

underlying principles, methodology, indicators, and the interactive web-tool. Results for 

approximately 500 HEIs will be shown along with a demonstration of the tool and its use for 

academics, students, policy-makers and other stakeholders in higher education will be discussed. 

 

What works for increasing participation?! Evaluating the success of a national equity program at 

the institutional level: lessons from Australia 

Nadine Zacharias – Deakin University (Australia) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 

This paper presents a case study of an Australian university which initiated a comprehensive review 

and reform of a flagship, federally-funded student access and equity program (the Higher Education 

Participation and Partnership Program (HEPPP)) at the institutional level in 2013. The aim of the 

paper is to illustrate the challenges associated with evaluating the effectiveness, efficiency and 
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impact of individual initiatives and the program overall in increasing the university’s ability to attract, 

enrol, retain and graduate students from low socio-economic status backgrounds. The paper outlines 

the rationale, process and sources of evidence that informed the program review and reform. 

 

Guiding a diverse mix of first-year business students: Implications for teaching and learning 

Kate McGovern & Wallace Lockhart – University of Regina (Canada) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

In 2012 a team of Business faculty devised and undertook a three-year project in cooperation with 

the University's institutional research unit to gain a better understanding of Business students' first 

year experiences and to monitor their ongoing success through their degree program. The study was 

motivated by the introduction of a new mandatory business course aimed at first-year students and 

expected challenges of a more diverse student body, particularly in levels of academic preparedness. 

The study is informed by a close examination of student demographic, academic and other diversity 

characteristics, including learner autonomy and personality type, and students assessments of the 

value of their class experience in contributing to their learning.  Data is collected through surveys, 

assessment tools, in-depth interviews and focus groups. Key findings from the first two years of the 

study are presented, along with their implications for improving teaching and learning. 

 

How business administration professors present their publications on their websites 

Alexander Dilger & Laura Lütkenhöner – University of Münster (Germany) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

We analysed whether and how business administration professors present their publications on the 

websites provided to them by the respective institutional domain (university or college) which they 

are currently associated to. In a second step we used the database Google Scholar in order to 

estimate the percentage of publications not listed on the websites. Our results indicate that a 

website informing about the professors’ publications is rather lacking for male, retired and college 

professors and for professors with a lower recent research performance. They also suggest that a 

high percentage of publications are not at all listed on the websites. This is true for all publications, 

even for articles published in professional academic journals. The percentage of non-listed 

publications seems to be lower for female and younger professors and for professors with a higher 

current research performance. 

 

Conveying the Message of Academic Integrity in Higher Education - 120 MIN. SPECIAL SESSION 

Nynke Jo Smit & Freek Schiphorst – Erasmus University Rotterdam (the Netherlands) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

We notice that in the vast majority of European universities issues of academic integrity are high on 

the agenda. Incidents with professors or politicians, who had hand back their degree or lost a 

prestigious position, led to a growing apprehension in universities. There is an increasing attention 

for all kinds of ethical issues and for the detection and eradication of plagiarism and fraud. In a good 

number of universities this has led to the introduction of integrity declarations for researchers, 

including PhD candidates. Our university (Erasmus University Rotterdam – EUR) has introduced an 

integrity declaration which all researchers, including all PhD candidates, have to sign. By signing these 

documents, the researcher declares that s/he will apply in all their scientific work the principles of 

scrupulousness, reliability, verifiability, impartiality, and independence.  

 

The session will address the question: If we want our researchers to behave in such a principled 

manner, how then do we prepare our students to act in this way now and in their future? 

 



55 

 

SATURDAY 30 AUGUST: PARALLEL SESSIONS 16 FROM 11:00 – 11:30 

 

Merger as an Instrument to achieve Quality in Higher Education - Rhetoric or Reality? 

Ole-Jakob Skodvin – NOKUT (Norway)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

Since autumn 2013 a new government has been in place in Norway. A main message from the new 

Minister in Education and Research has been that the structure in Higher Education should be 

governed by Quality. Both excellence and diversity is required, in the sense that excellence requires a 

solid basis. It is not clear what this statement actually means in practice, but one hypothesis is that 

mergers again will have a central role in such a reorganization process. However, one fundamental 

question to ask is then to what degree merger is the right “medicine” to create a qualitatively 

improved higher education sector in Norway. The experiences from previous mergers in Norway and 

in several other countries are quite mixed, and to a large extent dependent on strategy, choice and 

type of merger. This paper intends to analyse successful merger strategies with respect to quality and 

diversity in Higher Education from an authority policy point of view, and to indicate what should 

possibly be highlighted in the forthcoming Norwegian Higher Education reorganization. 

 

Convergence or divergence among German and US universities? A case study analysis of 

organisational cultures transmitted through mission statements 

Romina Müller – Leuphana University Lüneburg (Germany) 

Track 2 – R09-Building – Room R09 S05 B08 (5th floor) 

In the light of New Public Management reforms German higher education institutions have gained 

more autonomy and self‐control. This allows for the creation of a profile. This paper aims at 

analysing the current creation of profiles through the communicated organisational culture in 

mission statements of Exzellenzuniversitäten and compares it with top US research universities. 

Relevant dimensions of organisational culture where identified and categorized according to the 

Competing Values Framework (CFV) – a widely used concept of classical organisational research and 

US‐American higher education research. The identified dimensions were mostly congruent with the 

CFV and allowed for a broad description of the transmitted university culture: the majority of the 

German universities presented themselves as market cultures and the US universities as either 

market or clan cultures. 

 

Results from the first release of U-Multirank: presentation and discussion - 60 MIN. PRESENTATION 

Ben Jongbloed – University of Twente (the Netherlands) 

Track 3 – R09-Building – Room R09 S04 B08 (4th floor) 

 

Merit and student selection: views of academics at the University of Porto 

Luis Carvalho – Osnabrück University of Applied Sciences (Germany) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 

Access to higher education is often confined between an ideological debate amid supporters of equal 

opportunities for all students: regardless their socio-economic background, and those advocating for 

a system that attempts to select the best candidates upholding merit as the fundamental selection 

criteria (Goastellec, 2010). However, the assumption that merit has an objective and universal 

definition has been challenged (Jackson, 2007; Killgore, 2009). Moreover, little research has analysed 

the views of academics on merit as it relates with admission in higher education. Through the use of 

interviews in the most selective public university in Portugal, this study examines how academics 

define merit. Their views will be categorized and discussed in relation the current practices of 

admission in Portugal.  
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The Promise of Academic Job satisfaction: Empowering Student Potential, Improving Student 

Success 

Maria de Lourdes Machado-Taylor – A3ES & Maria José Sá – CIPES (Portugal) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

Higher Education Institutions face the challenge of meeting the objective of recruiting the largest 

possible number of students, but also of graduating them. One of the critical challenges facing Higher 

Education Institutions is student development. The literature review on student success, retention 

and development strongly advocates that these issues are closely connected to faculty performance. 

Performance of academic staff is considered critical on student learning. Nevertheless, academics’ 

job satisfaction is critical, as the performance of academic staff as teachers and researchers has a 

relevant influence and impact on students’ success. This presentation will report a nationwide study 

in Portuguese higher education aiming at contributing to the analysis of the link between academic 

job satisfaction and student success. 

 

The impact of universities’ information accountability and transparency on the diversity in higher 

education system 

Natalia Isaeva, Daria Platonova & Daniil Kozlov – National Research University Higher School of 

Economics (Russia) 

Track 6 – R09-Building – Room R09 S04 B17 (4th floor) 

Russian higher education system can be characterized by its extremely informational closeness. Only 

through information transparency universities locate themselves in specific position in the 

environment that spurs the diversity in the higher education system. Practically, information 

asymmetry and insufficient measures to solve the problem erase observable differences among 

universities. The starvation about the quality of HEIs reduces the diversity within the higher 

education system in consumers’ opinion. As a result, this degrades the real quality of higher 

education because of the opportunistic behaviour in the struggle for students. In the research we 

examine the mechanisms to reduce information asymmetry that exist in the Russian higher 

education in the context of their impact on the heterogeneity of the system. 

 

Conveying the Message of Academic Integrity in Higher Education - 120 MIN. SPECIAL SESSION 

Nynke Jo Smit & Freek Schiphorst – Erasmus University Rotterdam (the Netherlands) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 

 
 
SATURDAY 30 AUGUST: PARALLEL SESSIONS 17 FROM 11:45 – 12:15 

 

Synthesising from HEI mergers: Lessons learnt and things to consider 

Göran Melin – Technopolis Group (Sweden)  

Track 1 – R14 Hörsaalzentrum Audimax (R14 R00 A04) 

Mergers between Higher Education Institutions are among the strongest reactions on external and 

internal pressure for change that occurs in academia. Merger processes can take many forms but are 

almost always dramatic for those involved, and affect the institution for a long time. In this study, all 

four HEI mergers that have occurred in Sweden up until 2013 plus three of the large Danish mergers 

from 2007 are investigated. The merger processes are scrutinised with respect to motives, 

preparation, implementation, anchoring among staff, and subsequent reorganisation. A vast number 

of interviews have been made with management and staff, often during site visits. The findings are 

reflected in what has been written in previous studies, and with emphasis on lessons to be learnt, a 

synthesis of recommendations of circumstances to consider when planning and implementing a 

merger is presented, based on the findings of several investigations of mergers, including this one. 
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Unequal Access to Doctoral Training in Germany and the United States: Comparing Defining 

Parameters 

Anne J. MacLachlan – University of California (USA) 

Track 4 – R09-Building – Room R09 T03 D33 (3rd floor) 

This paper comparatively examines how access to doctoral training is constrained by historical, legal 

and social parameters that differ greatly in Germany and the US. There are similarities between the 

tertiary systems, including the fact that nearly 80% of Ph.D. earners in both countries come from 

educated families. The values, attitudes and modes of action among social groups, however, differ 

radically in supporting inclusion.  Who is underrepresented is highly contested and unclear because 

of imprecise census and enrolment data. Notwithstanding, the US has made great efforts arising from 

its history and culture to be inclusive, efforts which could inform German activities, not model them. 

 

‘What’s in a word?’ Unpacking qualitative data from the National Student Survey 

Mark O’Hara & Lynn Fulford – Birmingham City University (United Kingdom) 

Track 5 – R14-Building – Room R14 R02 B07 (Upper Floor) 

This presentation reports on the use of lexical software to analyse qualitative feedback from students 

at Birmingham City University on their university experiences during the UK’s National Student 

Survey (NSS). The project builds on the philosophy of student partnership to develop greater 

understanding of students’ priorities and needs as the UK HE sector moves towards a more market-

led economy in which students’ perceptions of their institution as captured by the NSS and other 

surveys are increasingly influential in their impact on league tables, the allocation of resources and 

the development of strategy. Whilst recognising the significance of such surveys, it is our belief that 

crude percentage outcomes are not entirely helpful in enabling us to understand our students’ views 

and that there is a need for more sophisticated means of identifying their concerns and priorities so 

that we can respond more effectively in the development of learning and teaching strategy. 

 

Conveying the Message of Academic Integrity in Higher Education - 120 MIN. SPECIAL SESSION 

Nynke Jo Smit & Freek Schiphorst – Erasmus University Rotterdam (the Netherlands) 

Track 8 – R11-Building – Room R11 T03 D16 (3rd floor) 
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PRACTICAL LOCAL INFORMATION 
 
Germany 
Germany, or more officially known as the Federal Republic of Germany, is a federal parliamentary 
republic in western-central Europe consisting of 16 constituent states, which retain limited 
sovereignty. Its capital city and largest city is Berlin.  
With 80.6 million inhabitants, it is the most populous member state in the European Union. Germany 
is a major economic and political power of the European continent and a historic leader in many 
cultural, theoretical and technical fields. 
 
People: With a population of 80.6 million according to the May 2011 census, Germany is the most 
populous country in the European Union, the second most populous country in Europe after Russia, 
and ranks as the 16th most populous country in the world. Its population density stands at 225 
inhabitants per square kilometer. It is notably experiencing a strong increase in the number of well-
educated migrants. In 2012, 300,000 more immigrants than emigrants were reported in Germany. 
Four sizable groups of people are referred to as "national minorities" (nationale Minderheiten) 
because they have lived in their respective regions for centuries: Danes, Frisians, Roma and Sinti, and 
Sorbs. 
 
Language: German is the official and predominant spoken language in Germany. It is one of 24 
official and working languages of the European Union, and one of the three working languages of the 
European Commission. The most used immigrant languages are Turkish, Kurdish, Polish, the Balkan 
languages, and Russian. 67% of German citizens claim to be able to communicate in at least one 
foreign language and 27% in at least two languages other than their own. 
 
Landscape: Elevation ranges from the mountains of the Alps (highest point: the Zugspitze at 2,962 
metres or 9,718 feet) in the south to the shores of the North Sea (Nordsee) in the northwest and the 
Baltic Sea (Ostsee) in the northeast. The forested uplands of central Germany and the lowlands of 
northern Germany (lowest point: Wilstermarsch at 3.54 metres or 11.6 feet below sea level) are 
traversed by such major rivers as the Rhine, Danube and Elbe. Glaciers are found in the Alpine region, 
but are experiencing deglaciation. 
 
Economy: Germany has a social market economy with a highly skilled labor force, a large capital 
stock, a low level of corruption, and a high level of innovation. It has the largest and most powerful 
national economy in Europe, the fourth largest by nominal GDP in the world, the fifth largest by PPP, 
and was the biggest net contributor to the EU budget in 2011. Germany is an advocate of closer 
European economic and political integration. Its commercial policies are increasingly determined by 
agreements among European Union (EU) members and by EU legislation. 
 
Sports: Twenty-seven million Germans are members of a sports club and an additional twelve million 
pursue sports individually. Association football is the most popular sport. With more than 6.3 million 
official members, the German Football Association (Deutscher Fußball-Bund) is the largest sports 
organization of its kind worldwide. Other popular spectator sports include winter sports, boxing, 
handball, volleyball, basketball, ice hockey, tennis, horse riding and golf. Water sports like sailing, 
rowing, swimming, wind- and kitesurfing, wakeboarding, underwater diving, fishing, powerboating 
and yachting are popular in Germany as well, especially with large annual events such as Kiel Week or 
Hanse Sail Rostock. 
 
The City of Essen 
With ca. 570,000 inhabitants, Essen is one of Germany’s ten biggest cities. In the last century, the city 
gained fame as the centre of the coal and steel industries in Germany, but viewed historically, the 
period in which these industries held sway was only relatively short. In the year 2002, Essen 
celebrated the 1150th anniversary of the convent and of the city of Essen. For around 1000 years, 
Essen was an ecclesiastical principality and was governed by abbesses. 
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Today, three-quarters of the working population of what was once the biggest coal mining city in 
Europe are employed in administration, the service industries and commerce. Some of the German 
companies with the highest turnovers have their administrative headquarters in Essen, including 
RWE AG, Evonik Industries (formerly RAG-Aktiengesellschaft), EON Ruhrgas AG, Karstadt Warenhaus 
GmbH and Hochtief AG. Thyssen-Krupp AG has its new headquarters on the historical site of the 
Krupp steel casting factory, including an academy, which will welcome up to 2,500 managers from all 
over the world. At international trade fairs and public shows and exhibitions, Essen Fair welcomes 
over 10,000 exhibitors and up to 2 million visitors each year. 
 
Currency 
The currency of Germany is the Euro. The banks in Essen and also at Düsseldorf International Airport 
offer currency exchange services. Cash-point machines are available throughout the city and at the 
airport. The EAIR Forum Secretariat will accept Euros only. 
 
Banks 
Banking hours can differ depending on the individual bank as well as the day of the week. ATM 
machines are available all over Essen 
 
Telephone 
To call international from Germany, dial + or 00, followed by the country code. The country code for 
Germany itself is +49. 
 
Shopping Hours 
Opening hours of shops are depending on the individual store, ranging from 9:00 up to 22:00 for 
most commodities. Most shops in Germany are closed on Sunday with exceptions for gas stations 
and stores placed within places that are strongly frequented by tourists, such as train stations. 
 
Electricity 
Electricity supply in Germany is AC 220 Volts, 50 Hertz. Sockets meet European regulations and use 
the round pin system. However, most hotels have adaptors for different plugs. Make sure that the 
electrical appliances you are going to use (computers, mobile phone chargers, shavers…) work at this 
voltage. 
 
Transport 
Public Transport (From Essen Central Station to the University of Duisburg-Essen) 
• Bus: Niederflurbus 196 in the direction of Hafenverwaltung, stop Universitätsstraße 
• Tram: number 101 in direction Germaniaplatz or number 105 in direction Unterstrasse, stop 
Rheinischer Platz 
• Metro: Take the U11 or U17 in direction Karlsplatz, stop Essen-Universität. Then walk across 
campus towards the red building. 
 
Taxi services 
• Taxi Essen: +49 201 19410 or +49 201 86655 
• Taxi Süd: +49 201 269040 
 
Emergency Phone numbers in Germany 
Police: 110 
Ambulance & Fire: 112 
 
Liability 
Neither EAIR nor the University of Duisburg-Essen are liable for any losses, theft, accidents, or 
damage to persons or objects, regardless of the cause. Participants and accompanying persons 
attending the Forum and all related events do so at their own risk and responsibility. 
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EAIR INFORMATION 
 
EAIR Annual General Meeting 
Friday 29 August 2014 • 12:15 - 13:00 
Location: R14 Hörsaalzentrum Upper Level (R14 R02 B07) 
 
Everyone interested in EAIR business is most welcome to attend. Although only EAIR members 
have the right to vote, non-members are also encouraged to express their ideas for new activities 
and to comment on existing ones. The agenda will include a financial report, an activity report and 
a discussion on future activities. There will be no hand-outs available at the Forum. The various 
enclosures will be projected on screen during the meeting and are available on the EAIR website 
on the webpage http://www.eairweb.org/who-we-are/agm/   
 
Forum Website 
All information concerning the Forum will remain available for some time after the Forum at the 
EAIR website: www.eairweb.org/forum/   
 
EAIR Information 
For information on EAIR membership and general information on EAIR, please contact the EAIR 
Secretariat in Amsterdam. Contact details can be found at http://www.eairweb.org/contact/  
 
 
 
 
EAIR Committees 
 
EAIR Executive Committee 2013-2014 
Jeroen Huisman • Ghent University • Ghent • Belgium (Chair) 
Attila Pausits • Danube University Krems • Krems • Austria (Vice Chair) 
Rosalind Pritchard • University of Ulster • Coleraine – N.I. • United Kingdom (Secretary) 
Peter Hoekstra • University of Amsterdam • the Netherlands (Treasurer) 
James Williams • Birmingham City University • Birmingham • United Kingdom 
Maria Joao Pires da Rosa • CIPES (Centre for Research in HE Policies) • Matosinhos • Portugal 
Jouni Kekäle • University of Eastern Finland • Joensuu • Finland 
Alejtin Berisha • Universum University College • Prishtina • Kosovo 
 
Ex-officio members 
Malcolm Tight • University of Lancaster • United Kingdom (Editor TEAM) 
Matthias Klumpp • University of Duisburg-Essen • Germany (Forum Chair Essen 2014) 
 
President of EAIR 
Ellen Hazelkorn • Dublin Institute of Technology • Dublin • Ireland 
 
EAIR Essen Forum Programme Committee 2013 - 2014 
Matthias Klumpp • University of Duisburg-Essen • Germany (Forum Chair) 
Ulrich Teichler • University of Kassel • Germany (Forum Co-Chair) 
Hans Vossensteyn • University of Twente • the Netherlands 
Ulrich Radtke • University of Duisburg-Essen • Germany 
Volker Clausen • University of Duisburg-Essen • Germany 
Rosalind Pritchard • University of Ulster • United Kingdom 
Attila Pausits • Danube University Krems • Austria 
 
 
 
 

http://www.eairweb.org/who-we-are/agm/
http://www.eairweb.org/forum/
http://www.eairweb.org/contact/
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EAIR Executive Committee 2014-2015 
Jeroen Huisman • University of Bath • Bath • United Kingdom (Chair) 
Attila Pausits • Danube University Krems • Krems • Austria (Vice Chair) 
Rosalind Pritchard • University of Ulster • Coleraine – N.I. • United Kingdom (Secretary) 
Peter Hoekstra • University of Amsterdam • the Netherlands (Treasurer) 
James Williams • Birmingham City University • Birmingham • United Kingdom 
Maria Joao Pires da Rosa • CIPES (Centre for Research in HE Policies) • Matosinhos • Portugal 
Alejtin Berisha • Universum University College • Prishtina • Kosovo 
Clare Milsom • Liverpool John Moores University • Liverpool • United Kingdom 
Nicoline Frølich • Nordic Institute for Studies in Innovation, Research & Education • Oslo • Norway 
 
Ex-officio members 
Malcolm Tight • University of Lancaster • United Kingdom (Editor TEAM) 
Attila Pausits • Danube University Krems • Austria (Forum Chair Krems 2015) 
 
President of EAIR 
Ellen Hazelkorn • Dublin Institute of Technology • Dublin • Ireland 
 
Forum Programme Committee 2014-2015 
Attila Pausits • Danube University Krems • Austria (Forum Chair) 
Friedrich Faulhammer • Danube University Krems • Krems (Forum Co-Chair) 
Florian Reisky • Danube University Krems • Austria 
Stephan Laske • University of Innsbruck • Austria 
Jouni Kekäle • University of Eastern Finland • Joensuu • Finland 
Rosalind Pritchard • University of Ulster • United Kingdom 
 
EAIR 37th Annual Forum 2015 Krems, Austria 
We are happy to announce that next year the EAIR 37th annual Forum will be held in Krems in Austria 
from 26 till 29 August 2015. EAIR will organise this Forum in cooperation with the Danube University 
Krems. The EAIR Essen Forum organisation is looking forward to see you all next year in Krems, 
Austria.  
 
 

The City of Essen, Germany 

 

 

http://www.essen.de/en/Leben/neu_in_essen/index.html
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EXPLORANCE – EAIR 2014 FORUM SPONSOR 

 
ROUTLEDGE TAYLOR & FRANCIS GROUP – EAIR 2014 FORUM SPONSOR 

 

 
 
 
 

MERCATOR FOUNDATION – EAIR 2014 FORUM SUPPORTER 

 

 


