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Last year HSE took part in international project “Student Experience in the Research 
University” (SERU-I) for the third time. Initiated by University of California, Berkeley, 
this research gives an opportunity for undergraduate students all over the world to share 
their educational experience through completing the same questionnaire.

New issue of “That’s So HSE” presents SERU-I project results. In 2017 the survey was 
conducted at HSE and research universities in the USA, China and Japan. In this edition 
we are going to tell about participants of the latest wave, share the comparative results 
of universities grouped by countries, and also show changes that occurred in HSE during 
five years of SERU-I.
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EXPERIENCE OF SERUI PARTICIPANTS

TIMING

COMMUNICATION WITH FACULTY MEMBERS

EXTRACURRICULAR ACTIVITIES

EDUCATIONAL EXPERIENCE

STUDIES1

Attended classes, discussion sections, or 
labs for over 20 hours a week

Spent over 15 hours a week on 
studying and other academic 
activities outside of class

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Contributed to a class 
discussion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Found a courses so interesting that 
did more work than was required

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Spent over 5 hours a week on physical 
exercise, recreational sports, or physically 
active hobbies

Slept 6 hours or less

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Would have applied to university, if they had to enter again3

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Worked with a faculty member on an activity other than coursework2

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Communicated with the instructor outside of class about issues and concepts derived from a course1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Had a class in which the professor knew or learned student’s name1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Had
a paid job

Participated in student clubs 
or organizations

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Attended cultural events, movies, concerts, 
sports, or other entertainment with others

Spent over 15 hours a week on 
socializing with friends

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Gone to class 
unprepared

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Skipped
class

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Brought up ideas or concepts from 
different courses during class discussions

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Substantially revised a paper before 
submitting it to be graded

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
1 — Percentage of students who answered “Often” and “Very often”. 2 — Percentage of students involved in this type of activity during last academic year. 3 — Percentage of students who 
answered “Somewhat agree”, “Agree” and “Strongly agree”.
Sources: SERU-I survey, 2017. At HSE (Moscow), 2124 undergraduate students responded to the survey. Website: ioe.hse.ru/seru

The range of results obtained from 
the SERU-I survey conducted in the 
USA universities

The range of results obtained from 
the SERU-I survey conducted in 
China universities

The range of results obtained from 
the SERU-I survey conducted in 
Japan universities

Percentage of HSE 
students responding to 
the SERU-I survey



HSE AT SERUI: FIVE YEARS OF CHANGE
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1 — Percentage of students who answered “Often” and “Very often”.
2 — Percentage of students who answered “Somewhat agree”, “Agree” and “Strongly agree”.

Sources: SERU-I survey, Moscow, 2013-2017. Website: ioe.hse.ru/seru
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SHARE
YOUR HSE 

slogan that won the students’ 
contest and which will be the title of 

the next  SERU-I wave at HSE

1

STUDIES1

EDUCATIONAL EXPERIENCE
AND TIMING

Attended cultural events, 

movies, concerts, sports, or 

other entertainment with 

others

Would have applied to 

university, if they had

to enter again 2

Spent over 5 hours a week on 

physical exercise, recreational 

sports, or physically active 

hobbies

Studied outside of class 

for over 20 hours a week

Had a paid job

Attended classes, discussion 

sections, or labs for over 20 

hours a week

Contributed to a class 

discussion

Brought up ideas or concepts 

from different courses during 

class discussions

Asked an insightful 

question in class

Found courses so interesting

that did more work than

was required

Increased academic effort due to 

the high standards of a faculty 

member

W
orked on class projects with 

classmates outside of class
Helped a classmate better 

understand the course material 

when studying together

Never turned 

in a course 

assignment late

Gone to class

unprepared

Communicated with 

the instructor outside 

of class about issues 

and concepts derived 

from a course


